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BeeneH Brnepsble

1 ObnacTb NpUMeHeHns

Hactoswwnin ctaHpapT pacnpoCTpaHsaeTCs Ha coumanbHble YCnyru, npepoctaBnsemble
HaceneHnio rocynapCTBEHHbIMM,  MYHULUMMNANbHbIMA M WHbIX  OOPM  COBCTBEHHOCTM
YyUYPEXAEHUSMUN COUMANbHOrO 0OCNYXUBAHNS (Oanee - yYpexmaeHus), a Takxe rpaxmaHamu,
3aHMMaWMMNCS NPeanpPUHUMATENbCKOA OESTENbHOCTbIO MO COouManbHOMY 0OCNYXUBAHWIO
HaceneHns 6e3 00pa3oBaHWS OPUOMYECKOrO Nvua, WM YCTaHABAMBAET OCHOBHbIE BUAbI
coumnanbHbIX YyCcnyr, NpenoCTaBnseMbix rpaxpaHam, MnonasBwWuM B TPYOHYIO XU3HEHHYIO
cuTyaumio, n TpeboBaHms K NOPSAKY U YCNOBUSIM OKa3aHUS 3TUX YCNyT.

2 HOpMaTUBHLIE CCbIJIKW

B HacToswWwem CTaHapTe UCMoNib30BaHa CChblsika Ha cnegyrowmn ctaHaapT:

FOCT P 50646-94 Ycnyrun HaceneHuto. TepMUHbI 1 onpeaeneHms

3 OnpeneneHud

B HacTosweM ctaHgapTe npuMmeHeHbl TepMuHbl o TOCT P 50646.

4 OCHOBHbIE BMAObl COLMANbHbIX YCAYT

CoumanbHble ycnyru [OMXHbI MNpegycMaTpuvBatbh MOMOWb M BCECTOPOHHIOW MOALEpPXKY
rpaxmpaHam, okasaBlWUMCS B TPYLHON XN3HEHHOW CUTyaumK.

CoumanbHble ycnyrm B 3aBUCUMOCTW OT UX HaA3HaA4YeHUsd nogpasnendatoT Ha cnegyruwne
OCHOBHbIE B AObI:

- COLManbHO-6bITOBbIE, HanpaBneHHble Ha MOAAEPXaHWe XW3HeAeATeNbHOCTW rpaxnaH B
ObITY;



- counanbHO-MedununHCKMne, Hanpas/ieHHble Ha nogaepxaHmne wn ynydueHne 3400Pp0BbA
rpa>xagaaH;

- coumanbHO-MCUXONormyeckme, npegycMaTpvBalowWwme KOPPEKUMIO  NCUXOMOrMYeckoro
COCTOSIHMSA rpaxaH ANns ux agantaumm B cpene obutanms (obwecTee);

- coumanbHo-neparornyeckme, HanpaeneHHole Ha NPOPUIAKTUKY OTKNOHEHUA B NOBEeAEHUN U
aHOManuii NIMYHOrO Pas3BUTUS KNIMEHTOB CoLManbHbIX CNy>X6, (OPMNPOBaAHME Y HMUX NMO3UTUBHbBIX
WHTEpeCcoB, B TOM 4YuC/Ne B cpepe Oocyra, opraHusaumio nx gocyra, okasaHuwe cooencTesus B
CEMEWNHOM BOCNUTAHUN OETEWN;

- couManbHO-3KOHOMUYECKME, HanpaBNeHHble Ha MoAAepXaHue WU yny4yweHUe XM3HEHHOro
YPOBHS;

- coUManbHO-NPaBoBble, HaNpaBfieHHble Ha NoaaepXaHue UM M3MeHeHne NPaBoBOro cTaTyca,
oKasaHue IopUaNYEecKo NoOMOLK, 3aNTY 3aKOHHBIX NPaB 1 MHTEPEeCcoB rpaxaaH.

CoumanbHble YCnyru npenocTaBnstoT KNMeHTaM coumanbHom cnyx6bl (nanee - KNneHTbl):
- B CTAUMOHAPHbIX YYPEXAEHMUSX (CTaUMOHAPHBIX OTAENEHNUSX YYPE X AEHUN);

- B MONYCTAUMOHAPHbIX Y4YpeXOAeHUSX (OTLENEHWSAX LOHEBHOrO W HOYHOro npebbiBaHMS
yypexaeHun);

- B HECTAUMOHAPHbIX YYpPEeXAEHUSX (HECTAUMOHAPHbIX OTAENEHMSAX YHPEX AEHWNIA);
- Ha OOMY;
- B KOMMJIEKCHbIX yYpeXAHNSX (OTAENEHMNAX KOMMNEKCHOM0 XapakTepa yYpe X AeHWi);

- B WMHbIX y4ypeXnaeHudx, B TOM 4HUCNe rpaxpgaHe, 3aHunMmarouwmecs I'Ipe,D.I'IpVIHI/IMaTeﬂbCKOVI
neaTenbHOCTbio B obnactu coumanbHoro obcnyxwmBaHus Hacenewus 6e3 obpasoBaHus
IOPUANYECKOro Nnua.

MNpy nNpuMHATAM pelweHnss O NPefnoCTaBNEeHUUM KWEHTaM KOHKPETHbIX coumanbHbIX YCAyr
YyYMTbIBAIOT UHTEPECHI KIMEeHTa, COCTOSHNE ero 340p0BbS, CNeunduky TpyoHON XU3HEHHOW
cuTyaumm, B KOTOPOA HaxoOuTCA KNMEHT, coAepXaHue WHAMBUAYyaNbHOW nporpammbl
peabunutauun (MPU HANUYUKM Tako NPOrpamMMsbl), KPAaTKOBPEMEHHOCTb MW AONTOBPEMEHHOCTb
noTpebHOCTM B 3TUX ycnyrax, MaTepuanbHbie BO3MOXHOCTU KNMeHTa 1 apyrne o6 bekTuBHble
doakTopbl.

CouwmanbHble ycnyrn npefoCTaBnsaoT KIMEeHTaM B COOTBETCTBUM C dpefepanbHbIMU 3aKOHaMMU,
nocraHosneHuamn lNpaentenbctea Poccuinickon denepaumm, ykasaHHbIMU B NPeancnosuu, B
cnepylowmx goopmax.

4.1 CoumnanbHO-bbITOBLIE YCYIW

4.1.1 CopeicTBue HaCceNeHno BCeX KaTeropuit 1 rpynmn B nojyYyeHun UM npenycMoTPEeHHbIX
3akoHonaTenbcTBoM Poccuiickoin depgepaummn nNbrotT M NPEvMMyLEecTB B coumanbHO-ObITOBOM
obecneyeHunn.

4.1.2 MNpepnocTtaBneHne KINEHTaM yYpe XX aAeHUn coumanbHOro 06CnyXXnBaHns Xunow nnowaau,
MOMELWEHNA ONs OopraHMsaumm peabunnTaumMoHHbIX U NeYyebHbIX MeponpuaTuid, nevyedbHo-



TPYLOBOW N y4ebHON [esaTeNbHOCTU, Ky b TYPHOIO U BbITOBOro 06CNY XXUBaHUS.

4.1.3 lNMpenoctaBneHne KNMeHTaM yuypexneHuin coumanbHoro obcnyXxusaHmsa B noib3oBaHme
mebenun cornacHo yTBepXAEeHHbIM HOpMaTMBAM.

4.1.4 TpnroToBneHne 1 nogaya NuUWM KIMeHTam yype X AeHWn, BKNoYas AMeTUYeckoe nutaHue.

4.1.5 MNMpenocTaBneHne MArkoro MHBeHTaps (oaexabl, 00yBu, HATENbHOro 6eNbs 1 MOCTENbHbIX
NPUHaANEeXHOCTE) COrnacHO yTBEPXXAEHHbIM HOPMATVBaM.

41.6 OkasaHne coumanbHO-ObITOBLIX YCNyr uHAMBMAyanbHO obcnyxwuBawowero Wu
FMrMeHNYeckoro Xxapaktepa KAMeHTaMm CTauMOHApHbIX Y4YpeXAeHuid, HecrnocobHbIM Mo
COCTOSIHWIO 300POBbSI BbINONMHATL O0ObIYHbIE XWUTEWCKMe npouenypbl, B TOM 4MCne Takume
LeACTBNSA, Kak BCTaTb C MOCTENWU, NeYb B NOCTENb, OOETbCS M PasfeTbCs, yMbITbCS, NPUHATD
nuwy, NUTb, NONb30BATbCS TyaneToOM WU CyQHOM, MepeaBuratbCs Mo OOMY W BHE OOMa,
yxaxuBaTb 3a 3yb6amu MM YeNCTbio, NMONMb30BaTbCS OYKaAMM MU CNYXOBbIMU annapaTtamu,
CTPUYb HOTFTW, My>XX4MHaM - 6puTb Bopoay U ycbl.

4.1.7 OkasaHve NoMOLLM B HANUCAHMM N MPOYTEHUN MUCEM.

4.1.8 MNpepoctaBneHme TpaHcnopTa Npu HeOOXOOUMOCTM NepeBo3a KMEHTOB CTaUMOHAPHbIX
y4YpeXAeHUA coumanbHOro 06CnyXnBaHnst B yYpexnoeHns ons nedyeHns, obyyeHums, y4actus B
KyNbTYPHbIX MEPOMNPUSATUAX, €C/IM MO COCTOSIHUIO 300POBbS MU YCNOBMSM NpebbiBaHUs UM
NPOTMBOMNOKa3aHO N0/Ib30BaHNe 06WeCcTBEHHbIM TPAHCMOPTOM.

4.1.9 OpraHnsauus putyanbHbix ycnyr (Mpu OTCYTCTBUW Y YMEPWUX KNNEHTOB POACTBEHHUKOB
NNN NX HEXENAHUN 3aHSATbCSA NorpebeHnem).

4.1.10 MNMokynka n noctaBka Ha AOM NPOLYKTOB MMTaHNS, ropsiumx 06enos.
4.1.11 CopericTeme B NPUroTOBAEHUN MULLN.
4.1.12 lNokynka n noctaska Ha [OM NPOMbIWNEHHbBIX TOBAPOB NEpBOit HE0OX0AMMOCTH.

4.1.13 lNMomowp B yxone 3a LeTbMW, OPYTrMMUA HETPYLOCMOCOOHbIMU NN TSXENO N ANUTENBHO
H6onerowmnmMmn YneHamm CeEMbU.

41.14 [OocTtaBka BoOAObl, TOMKa nMeyei, copencTeme B obecneyeHWn TONNMBOM ONS
MPOXMBAOLWMX B XUJbIX NOMeELEeHMAX 6e3 LeHTpanbHOro 0TonneHns n (Mnm) BoAOCHabXeHuns.

4.1.15 Cpava Bewei B CTUPKY, XMMYMCTKY, PEMOHT 1 obpaTHas ux nocTaeka.
4.1.16 ConelicTBre B OpraHmn3aLmm peMoHTa 1 y6opKun Xnnbix NOMELLEHWIA.
4.1.17 CopencTaue B onnate Xubsa n KOMMyHanbHbIX YCAYT.

4.1.18 CopenictBMe B opraHumsaumMvM npenocTaBneHus ycnyr npeanpuatusiMm TOProBiw,
KOMMYHanbHO-ObITOBOrO 06CNY>XMBAHUS, CBA3N W OPYrMMU NPEAnpuATUSAMM, OKasbiBAIOWMMA
yCnyru HaceneHuio, B npegenax pamoHa npoxveaHus.

4.1.19 ConpoBoxaeHune BHe OoMa, B TOM YACNe K Bpayy.

4.1.20 CospaHve ycnoBuii 0TnpaBneHnsi penurno3Hbix 06psaos.



4121 ObecneyeHne COXPAHHOCTU Beweih W UEHHOCTeR, npuHamnexawmx KiveHTam
CTaUMOHaPHbIX YYpe X AeHMWn coumanbHOro 06cnyxmBaHums.

4.1.22 ConencTBmne B HANPaBNEHUN B CTALMOHAPHbIE YUYPEXOEHUS.

4.2 CounanbHO-MeaAULMHCKNE yCnyru

4.2.1 OkasaHune NoMoLm HaCeNeHnto BCeX KaTeropuid 1 rpynn B NOAy4YeHnn npeaycMoTPeHHbIX
3akoHoOaTenbCcTBOM Poccuiickoin D enepaunm coumanbHO-MeaULMHCKMX YCAyT.

4.2.2 OkasaHne unn CooencTBME B OKa3aHUM KIMEHTAM yuYpeXAeHWUA MEOMNLIMHCKON NMOMOLWM B
obbeme 06azoBolii nporpammbl 0653aT€NbHOr0  MEOMLMHCKOrO CTpaxoBaHMsl rpaxaaH
Poccuiickon depepaunn, UENeBblX W TeppuTopuManbHbiX nporpamm  o0b6s3aTenbHOro
MEOMUMHCKOrO  CTPax0BaHUS B TOCYLAPCTBEHHbIX W MyHMUMNANbHbIX  nevyebHo-
NPOOUNAKTUYECKNX YYpeXOeHUNAX.

4.2.3 ObecneyeHre yxona Cc y4eTOM COCTOSIHUS 300POBbS, B TOM YACNE OKasaHue CaHWTapHo-
rurneHnyecknx ycnyr (o6tupaHvne, obMbiBaHWE, TUrMEHUYECKME BaHHbI, CTPUXKA HOrTeMn,
npuyecbiBaHune).

4.2.4 CopencTame B NpoBeLEHNM MEOMKO-COUMAnbHON SKCNepTuU3bl.

425 CopeiicTBMe B NPOBEOEHMM UMW MPOBEAEHME pPeabunnTaunmoHHbIX MEPONPUSTUIA
counanbHO-MeouUMHCKOro Xapaktepa, B TOM 4YUCNe B COOTBETCTBUW C WHAMBMAYANIbHbIMU
nporpamMmamu peabunntaumm NHBannLoB.

4.2.6 OkazaHve KIMeHTaM CTauMOHAPHbIX Y4YpeXAeHWd coumanbHoro obcnyXuBaHms
NepBUYHO MEeANKO-CaHNUTAPHOW NMOMOLUN.

4.2.7 CopencTene B OpraHMsaumn MPOXOXAEHUS KANEHTaMX CTauMOHaPHbIX Y4peXAeHW
coumanbHoro obcnyxmBaHus gucnaHcepmaaumm.

4.2.8 [ocnntannsaums KNneHTOB CTauMOHAPHbIX YYpeXAeHWin coumanbHoro obcnyxmnsaHms B
ne4yebHO-NPOOMNAKTUYECKNE YYPEXLEHUS, COOEWCTBME B HaMNpPaBfeHUM MO 3aK/OYEHUIO
Bpayel Ha caHaTOPHO-KYPOPTHOE NeYeHne (B TOM YMC/e HA NbFrOTHbIX YCNOBUSX).

4.2.9 CogelictBue B nonyyeHunn becnnatHoit 3y6onpoTe3HO (3a MCKNOYEHMEM MPOTE30B M3
AparoueHHbIX MeTanfoB 1 APYrnx OOPOrocTosAWmMX MaTepmanos), NPOTE3HO-0PTONEANYECKON 1
CNyXOonpOoTEe3HOM MOMOLLW.

4.2.10 ObecneyeHne TEXHNYECKUMM CPeACTBAMM yxoaa 1 peabunutaumm.
4.2.11 OpraHusaums KksanmgumMpoBaHHOro MEANLMHCKOrO KOHCY b TUPOBAHWS.
4.2.12 Nomolpb B MEANKO-COUMANbHOM agantaumm n peabunmrauum.

4.2.13 lNpoBeneHne B CTAUMOHAPHOM YYpeXLAEHUN COLMANBHOIrO OBCNYXMBaHUS NEPBUYHOIO
MeNLIMHCKOro OCMOTpa M NepPBUYHO CaHUTapPHO 06paboTku.

4.2.14 OpraHumsaums Meamko-coumanbHoro obcnenoBaHus.

4.2.15 OkasaHue nepBoii 4oBpavebHOM NOMOLUN.



4.2.16 [lNpoeeneHne npouenyp, CBA3aHHbIX CO 300POBbEM (NPMEM NeKapcTs, 3akarnbiBaHWe
Kanenb n ap.).

4.2.17 OkasaHue NoMoLM B BbINOSTHEHUW dOU3NYECKUX YNIPaXHEHU.
4.2.18 OpraHmsaums ne4ebHO-0300P0BUTENbHbIX MEPOMPUSATHUIA.
4.2.19 OpraHumsaums ne4ebHo-Tpyn0BOM AeATEeNbHOCTH.

4.2.20 KoHcynbTupoBaHve MO coumanbHO-MeAUUMHCKUM BOMpocaM (MnaHupoBaHWe CeMbM,
rMrveHa nuTaHms u Xunuwa, nsbaBneHne 0T U3ObITOYHOrO Beca, BPenHbIX MPUBbLIYEK,
ncmxocekcyanbHoe passutue n ap.).

4.2.21 NpoBeneHne caHNTapHO-NPOCBETUTENbHOM paboTbl AN PeLeHs BONPOCOB BO3PaCTHOM
ajganTtauuu.

4.2.22 OpraHnsaums 9KCTPEHHON MEeANKO-MCUXONOTMYECKO MOMOLLN.

4223 dopmnpoBaHne W opraHusdaums paboTbl "rpynn  340poBbA" MO MEAMLMHCKUM
NoKa3aHWSM 1 BO3PaCTHbIM OCOOEHHOCTSM rpaxaaH.

4.2.24 CoumanbHO-MeaNLIMHCKUA NaTpoHaX.

4.2.25 NnonenayanbHas paboTta ¢ HECOBEPILEHHONETHUMM, CBA3AHHAA C NpeaynpeXaeHneMm
NOSIBNEHNS BPELOHbIX MPUBbIYEK U M36aBNEHWEM OT HUX, MOATOTOBKON K CO3A4AHWUIO CEMbU ”
POXAeHMo pebeHka.

4.2.26 Copeiicterne B obecrnieyeHnn Mo 3akNOYEHWIO Bpayeil NekapCTBEHHbIMU CpeacTBaMm 1
n3genmamMmn MeoULUMHCKOro HasHayYeHus.

4227 Copenctsme B rocnutanuaauun, COMPOBOXAEHME HyXpawowmxca B nevebHo-
npogounakTuyeckme y4peXxneHus.

4.2.28 ObyyeHne poacTBEHHNKOB OONbHBIX MPAKTUYECKUM HaBblkaM 0OLWero yxona 3a HUMN.

4.2.29 OkasaHue 3KCTPEeHHONM aoBpayvebHOM NMoMoww, BbI30B Bpaya Ha LOM, COMPOBOXAEHME
ob6cnyXuBaeMblx rpaxaaH B yYpexXaeHUs OpraHoB 34PaBOOXPAHEHMS U MOCEWEHNEe NX B 3TUX
yypexaeHusx B cryyae rocnmrannsaumn.

4.2.30 lNpoBeneHne B COOTBETCTBUN C HA3HAYEHMEM NeYallero Bpada MeguumMHCKMX npouenyp
(NOOKOXHblEe U BHYTPUMbIWEYHbIE BBEOEHUS NEeKapCTBEHHbIX Npenapatos, HanoXeHue
KOMNpeccoB, nepeBsiaka, 06paboTka NPONEeXHeNR, paHeBbIX MOBEPXHOCTEN, BbINOMHEHME
OYMCTUTENBHBIX KNN3M, 3abop MaTepuanoB ONs NpoBefLeHUs nabopaTopHbIX MCCNen0BaHU,
okasaHue MnoMowWM B MNONb30BaHUM Katetepamy uU Opyrumn MeLuunuHCKUMU U3nenusamu) npu
HaNNYMn NMULEH3UN HA MEOULMHCKYIO 0eATeNlbHOCTb OaHHOro BMaa.

4.2.31 O6yqu|/|e 4n1eHOB CEMbW OCHOBaM MeanKO-NMCUXoorn4ecknx n counaibHo-MmeguumnHCKNX
3HaHW Oong npoeeneHns pea6I/IJ'IVITaLI,VIOHHbIX MepOI'IpI/ISITVII7I B JOMAWHWNX YCTOBUSAX.

4232 HabniogeHne 3a COCTOSSHMEM 300POBbS  (M3MepeHMe TemnepaTtypbl  Tena,
apTepuanbHOro gaBneHus).

4.2.33 Copenicteme B NpegocTaBNeHUN HyXOawowWwuMMmMcs OeTsSM YyCnyr O3LOPOBAEHUS U UX
HanpasfeHUN Ha caHaTOPHO-KYPOPTHOE NeyeHue.



4.2.34 CopeiicTere CeMbsAM, UMEIOWMM OeTelN C OrpaHNyYeHHbIMM YMCTBEHHBIMU U PU3NYECKUMU
BO3MOXHOCTAMWU, B TOM 4ucCne AeTeil-uHBanuooB, BOCMUTbIBAEMbIX OOMa, B MX JlevyeHun,
06y4eHunn HaBblkaM caMoobCny XMBaHMS, OBLWEHNS, CAMOKOHTPONSI.

4.2.35 Ycnyrun no cnyxonpoTe3npoBaHuIo.

4.3 CounasibHO-NMCUXONOrn4eckme ycnyru

4.3.1 CoumnanbHO-NCMXO0NOrMYECKOE 1 NCUXOIOrMYECKOE KOHCY b TUPOBAHKE.
4.3.2 lMcuxonornyeckas ouarHocTnka n obcnenosaHme NUYHOCTW.

4.3.3 lNcuxonorunyeckas Koppekums.

4.3.4 TlcuxotepaneBTnyeckasi NOMOLb.

4.3.5 CoumanbHO-NCUXONOrMYEeCKNin NaTpoHaX.

4.3.6 lNcmxonornyeckne TpeHuHrn.

4.3.7 NpoBefeHne 3aHATUIA B rpynnax B3anMonoanepXxku, knybax obweHus.

4.3.8 DKCTpeHHasa ncmxonoruyeckas (B TOM ymcne no TenedoHy) 1 Meamko-ncuxonornyeckas
nomoLb.

4.3.9 OkasaHne Mncuxoniornyeckon nomowm, B ToM yncne becenbl, obweHme, BbICTYLWMBAHNE,
nonbanpvBaHne, MOTMBALIMS K aKTUBHOCTW, MCUXONOrMyeckas noanepxka X1M3HeHHOro ToHyca
KNMeHTOoB, 06CNyXMnBaeMbIX Ha AOMY.

4.4 CoumanbHoO-NMenarorn4yeckne ycnyru

4.4.1 CoumanbHo-Nnegarornyeckoe KOHCY nbTUPOBaHME.
4.4.2 CoumnanbHo-nenarornyeckas anarHocTuka n obcnegoBaHne nMYHOCTW.
4.4 3 lNeparornyeckas koppekuus.

4.4.4 AHuMaumoHHble ycnyrum (3KCKypcuu, mMocelweHns TeaTpoB, BbICTABOK, KOHLUEPTH
XyOOXECTBEHHOM CaMOAesiTeNbHOCTW, MpasfHuKW, tobunenm un  Opyrme  Ky/nbTypHble
meponpusatng). OpraHmsaumss u npoBedeHne KnybHOW U KPYXKOBOW paboTbl  Ans
hOpPMMPOBAHMSA 1 Pa3BUTUS NHTEPECOB K/TMEHTOB.

445 CogpeiictBne B nonyyeHunm o6pas3oBaHWs MHBaANMAAMM C Y4ETOM KX (PUINYECKUX
BO3MOXHOCTEA W YMCTBEHHbIX CMOCODHOCTEN; co3pmaHvMe YCNoBUA ANs  OOWKONbHOro
BOCNUTAHNS OeTeli U nonyyYeHus obpasoBaHUs MO crneumanbHbiM NporpamMMam; co3gaHue
YyCNOBWIA AN MONy4YeHUsl WKONbHOro obpa3oBaHMs Mo creuvanbHbiM NporpaMmam; cosnaHune
yCrnoBun LANa MNONyYeHUs uWHBaANMO4aMM CpemnHero creunanbHOro v npodoeccruoHanbHoro
obpa3zoBaHus.

4.4.6 Ycnyrn, CBsi3aHHble C COUMAanbHO-TPYOOBOV peabunutaumei: co3gaHne ycnoBuid ons
MCMONb30BaHMS OCTATOYHbIX TPYOOBbIX BO3MOXHOCTEW, y4yacTuss B Nne4ebHO-TPyO0BOWA



OeAaTeNnbHOCTN; npoBegeHune MepOﬂpI/ISITI/IVI no o6yqu|/|+o DOCTYNHbIM MPOJOEeCCUOHANbHbIM
HaBblkaM, BOCCTAaHOBMEHWNIO NNYHOCTHOIO U couMaNibHOro crartyca.

4.4.7 CoumnanbHo-neaarornyecknii naTpoHax.
4.4.8 Oby4yeHne NHBANMAOB NONb30BaHNIO TEXHNYECKMMI cpeacTBamMn peabunmtauun.

449 lMpodeccrmoHanbHas peabunntauus WHBaNMOOB, ux  npodgpeccnoHanbHoe
KOHCYNbTUPOBAHME.

4410 Cogpelictene B nonyyeHunm obpasoBaHust u  (Mnv) npodoeccun WHBaNMAamMuM B
COOTBETCTBMUN C UX PUINYECKMMUN BO3MOXHOCTSIMU U YMCTBEHHBIMU CMNOCOBHOCTAMM.

4.4.11 CognelicTBre B opraHnsaumm obyyeHns Ha ooMy AeTein-uHBannmaos.

4412 (OO6yyeHne oOCHOBaM [OMOBOACTBA BbINMYCKHUKOB YYpEXAEHUA  COLMANbHOro
obcnyXuBaHus, NPOXUBAKOWMX CAMOCTOATENbHO (MPUrOTOBNEHWE MWW, MENKUA PEMOHT
obexabl, yxo[ 3a KBapTUpom u T.4.).

4.413 OpraHuzaums npodoeccrMoHanbHOM OpueHTaumm, npPoeccnoHanbHOro oby4YyeHus,
TPyOoyCcTpOMCTBa NOAPOCTKOB.

4.4.14 Copencteune B opraHmsaummn Tpyna nogpocTkOB-MHBANNAOB U YIEHOB UX CEMEN Ha O0MY,
obecneyeHnn colpbeM 1 cObITe rOTOBOW NPOAYKLNN.

4415 ObyuyeHne pneTel-MHBANMOOB HaBblkaM camoobCnyXuBaHusl, MoBeAeHuss B ObiTy U
0oOlWeCTBEHHbIX ~ MecTax, CaMOKOHTPONK, HaBblkaM o0weHns u  gpyruM  dhopmam
XU3HEeOeATeNbHOCTI.

4.4.16 ObyyeHne poamTenei netei ¢ OrpaHNYeHHbIMA BO3MOXHOCTSIMU, B TOM YuCne AeTei-
WHBANNA0B, OCHOBAM MX peabunutaumm B LOMaLWHNX YCNOBUSIX.

4417 OpraHuzaumss obyyeHus peteii M MNOAPOCTKOB, HAxXoAAWMXCS B CTaUMOHAPHbIX
yUYpEeXAEeHUSX COUMaNbHOro 06CNyXXUBaHNS, N0 WKONbHOW NporpamMme.

4.4.18 OpraHusaums obyyeHus OeTer-MHBanWAOB C HAPYWEHWsSIMU cnyxa, WX poauTenein u
ApYyrnx 3anHTepecoBaHHbIX AL, A3blKY XECTOB.

4.4.19 Ycnyrun no nepesBofy Ha A3blK XECTOB.

4.5 CoumnasibHO-IKOHOMMNYECKNe yCyru

4.5.1 CopencTerne HaceneHuo BCeX KaTeropui v rpynn B MOSy4YeHUU nonararowmxcs nbror,
nocobuii, KOMNeHcauuid, anMMEHTOB W OPYrnx BbINAAT, YNYYWEHWN XWUIMWHbBIX YCNOBWA B
COOTBETCTBUM C 3aKoHoAaTenbCcTBoM Poccuitickon denepaumm.

4.5.2 OkasaHve matepuanbHOM NOMOLLMN.

4.5.3 KomneHcaums KnMeHTam CTaumMoOHapHbIX YYpeX4eHUn pacxonos, CBA3aHHbIX C Npoe3aoM
K MecTaMm 0by4eHust, NeYeHns, KOHCY NbTaLmiA.

4.5.4 ObecneyeHne KNMEHTOB NPU BbINUCKE N3 CTALUMOHAPHbIX yUYpe X OeHWUiA oaeX o, obysbto
N OeHeXHbIM NocobreM rno yTeep X AeHHbIM HopMaTUBaM.



455 Coperictene B obecrneyeHnM npoTe3amnm U NPOTE3HO-OPTONEeANYECKMMU WU3OENUSAMU,
CNyXOBbIMU annaparamu, O4Kamu.

4.5.6 ConeiicTBme B PELLEHNN BONPOCOB 3aHSTOCTW: TPYAOYCTPONCTBE, HanpaBneHnn Ha Kypchbl
nepenoaroToBKW, NMONCKE BPEMEHHON (Ce30HHOW) paboTbl, paboTbl C COKpaleHHbIM paboymm
LHEeM, paboTbl Ha OOMY.

4.5.7 KoHcynbTmpoBaHme no Bomnpocam camoobecnevyeHus rpaxgpaH v ux cemen, passutums
CEMENHOro npeanpuMHMMaTenbCcTBa, HAAOMHbIX MPOMbICNOB, APYrMM BOMPOCaM YNyyweHus
KNMeHTamy CBOero MatepuanbHOro nonoXeHus.

4.6 CoymnanbHO-MpaBOBLIe YCYTK

4.6.1 KoHcynbTMpoBaHMe MO BOMpocaMm, CBSI3aHHbIM C MPaBOM rpaxpiaH Ha couvanbHoe
obcnyxueaHne B TrOCydapCTBEHHOW, MyHMUMNANbHOW W HEerocynapCTBEHHOW cucTemax
coumnanbHbIX CNyX6 1 3aWmTy CBOMX MHTEPECOB.

4.6.2 OkasaHve nomowm B MNOArOTOBKE WM nogadye xanod Ha penctema mnu b6espencreuve
coumanbHbIX cny>x6 nnm paboTHUKOB 3TUX CNyX0, Hapywatowme Nam ywemnsowme 3akoHHbIe
npasa rpaxaaH.

4.6.3 lNomolupb B 0popMNEeHNN LOKYMEHTOB.
4.6.4 OxasaHne NoMoLM B BONPOCaXx, CBSA3aHHbIX C MEHCUOHHbLIM 0becne4YeHneM.

4.6.5 OkasaHue OPUONYECKON MOMOWM W COOENCTBME B MNONYYEHUN YCTAHOBMIEHHbIX
3aKoHOOaTeNIbCTBOM NbrOT M NPEUMYLLECTB, CoUManbHbIX BbINnar.

4.6.6 ObecneyeHne NpeacTaBUTENbCTBOBAHNUS B CyOe A5 3alMTbl NPaB 1 UHTEPECOB.

4.6.7 CopeictBme B nonyvyeHun becnnaTHoW nomowm afBokaTta B Mopsiike, YCTAHOBIEHHOM
3aKoHOOaTe/IbCTBOM.

4.6.8 CopencTBme B COXpaHEHUN 3aHMMaeEMbIX paHee No OOroBopy HarWMma Unv apeHgbl Xunbix
MOMELLEHNA B LOOMax rocynapCTBEHHOr0, MYHMUMMANbHOTO W OBWECTBEHHOro >XMUNLHbIX
(POHOOB B TEYEHUe WeCTU MecsaueB C MOMeHTa MOCTYMNeHUs B CTauMOHapHOe yypexXnieHune
coumanbHOro obcnyxmBaHns, a TakXxe BO BHEOUYepeaHOM 06ecrneyeHnm XnnbiM NoMeLWweHnem B
cnyyae oOTkasa OT YCNyr CTauMOHApPHOro Y4YpeXxAeHuWs coumanbHoro obcnyXuBaHusa Mo
NCTEYEHMN YKa3aHHOro Cpoka, €Ccnvm He MOXeT OblTb BO3BPALEHO paHee 3aHMMaeMoe
nomMelleHve.

4.6.9 CopeicTeme B NPUBNEYEHUN K YTONIOBHOW OTBETCTBEHHOCTU BUHOBHbBIX B (PM3MYECKOM U
MCUXMYECKOM HACWU/IMKN, COBEPLIEHHOM B CEMbe Hah OETbMW, XEHWMWHaMWU, npecTapesnbiMu
NIOAbMU U HBaNMAAMM.

4.6.10 Copenctene opraHam OMekn v norneymtenbcTBa B YCTPOWCTBE HECOBEPLLEHHONETHUX,
HY>XOaoWNXCs B couManbHOi peabunutaumm, Ha yCbIHOBNEHUE, NO4 OMeKy, Ha nonevyeHue, B
MPUEMHYIO CEMbIO, B YYPEXAEHMS COLUMANBHOrO 06CNYXUBaHUS.

4.6.11 OcbopmneHve npeacTaBneHnin Ha PoanUTENEN, YKNOHSOWNXCA OT BOCAUTAHUSA OETeN, B
KOMUCCUWN MO [OenaM HEeCOBEPWEeHHONEeTHUX M 3awute WX npae Ha /NuWeHne poauTenei
poOMTENbCKUX NPaB.



4.6.12 CopnencTeme B NONYyYEHUN CTPAXOBOr0 MEAULIMHCKOro nonunca.

4.6.13 KoHcynbTpoBaHue no coumanbHO-NPAaBOBbIM BOMpocam (rpax.gaHckoe, XWIuLWHoe,
cemeriHoe, TpynoBO€, MEHCUMOHHOE, Yro/IoBHOE 3aKoHOOATeNbCTBO, MpaBa AeTen, XEHLWH,
OTUOB, MHBANMLOOB U Ap.)

4.6.14 OkasaHve opnOMYecKO MoMowM rpaxgaHam B OCOPMIEHMM OOKYMEHTOB Ha
YCbIHOBNIEHME U OpYrMe chOpMbl CEMENHOro BOCNNTAHNA OEeTeR-CUPOT U AeTei, octaslmxcs 6e3
noneyvyeHns poauTenen.

4.6.15 OkasaHve 1opuanNyeckor NoMoLWmM B OCPOPMIEHUN OOKYMEHTOB ONS TPYyLOYyCTPOWMCTBA,
nonyyYeHns nacnopta v Apyrux 4OKYMEHTOB, UMEOWMX IOPUILNYECKOE 3HAUYEHNE.

4.6.16 lNMony4yeHne No [OBEPEHHOCTUN NEHCUIA, MOCOOWIA, APYrUX coLuManbHbIX BbinNnar.

4.6.17 OkaszaHue nomMowm B 00OPMIEHNN OOKYMEHTOB ANS HANpasneHns geTen u noapocTkoB
(Npn  HEobX0AUMOCTM) B  YYPEXHOEHMS CcouManbHOro OOCNyXMBaHWS Ha BPEMEHHOE
npebbiBaHue.

4.6.18 OkasaHune NpaBoBOW MOMOWM B 3awmMTe U cobnoaeHMn npae AeTein u NoapoCTKOB Ha
BOCMMTaHUE 1 3ab60Ty O HKX, B TOM YMC/E B CNyYasix, yrpoXatowmx NX XN3H 1 340PO0BbIO.

5 TpeboBaHMA K NOPALOKY N YCJIOBUAM
OKa3aHWnA coumnasbHbIX YCNyr

5.1 Tlopsgook M ycnoBus okasaHus coumasnbHbiX YCNyr yCTaHOBMEHbl B COOTBETCTBUN C
NONOXeHUsMK dheaepanbHbix 3akoHoB "O6 0CHOBax coumanbHOro 06CnyXMBaHNS HAceNeHns B
Poccuiickoin ®enepaunn”, "O coumanbHOM 06CNyXUBaHMM rpaxnaH MoXWIoro Bo3pacTta u
nHBanupos", noctaHosneHus [pasutenbctBa Poccuiickon ®depepauun "O dDepepanbHOM
nepeyHe rapaHTUPOBAHHbIX rOCY4APCTBOM COUMabHbIX YCNyr, NpefoCTaBNgeMblX rpaxaaHam
NOXWUNOro Bo3pacTa W MHBaANMAAM rocyOapCTBEHHbIMU N MYHUUMUNANbHBIMU YYpeXAeHUSIMU
coumanbHoro obcnyxunsaHms".

5.2 CouvanbHble ycnyrv npeaoCcTaBfslOT Ha OCHOBaHWM oOpalleHus rpaxpgaHuHa, ero
onekyHa, noneynTens, Apyroro 3aKOHHOro NpeacTaBUTeNsl, opraHa rocyapCTBEHHON BNacTu,
opraHa MecTHOro camoynpasieHus unm oblwecTBEHHOro 06 bedNHEHMS B COOTBETCTBYOLWME
opraHbl UM yYpeXAeHUs coumanbHOM 3aWnThl HACENEHUS (B TOM YCNE B YYPEXAEHUS UHbIX
dopM COBCTBEHHOCTK), KOTOPble MNPMHMMAIOT MO AaHHOMY OOpalWeHnio pelweHne o
npenocTaBneHnn 3anpawmnBaemblx yCnyr.

5.3 MNpu nonyyeHnn coumanbHbIX YyCNyr rpaXxaaHe OO/IXHbl UMeTb NPaBo Ha:

- BbIOOp yypexnaeHus u opMbl 0B6CNyXuBaHUS B MOpsiiKe, YCTAaHOBNEHHOM doelepanbHbIM
OpraHoM couManbHOW 3aluTbl HaceneHus M opraHaMu coumanbHOW 3aluTbl HaceneHus
cybbekToB Poccuiickon ®enepaunu;

- NHpopMaLMiO O CBOUX NpaBax, 06a3aHHOCTSX U YCNOBUAX OKa3aHUA coumanbHbIX YCNYT,;

- YBAXWUTENbHOE U FyMaHHOE OTHOWEHNEe CO CTOPOHbI PABOTHNKOB YYpeXOEHUA coumanbHoro
obcnyXuaHus;



- KOH(PMOEHUMANbHOCTb UHPOPMAaLMN NUYHOIO XapakTepa, CTaBlWeil U3BECTHON paboTHUKY
yypexaeHus coumanbHoro obcnyxunBaHns npy okasaHum counanbHbIX YCRYr;

- 3alMTy CBOMX NPaB 1 3aKOHHbIX MHTEPECOB, B TOM Y/Cne B CyAeOHOM NOPSLKE;
- 0TKa3 OT coumanbHbIX YCAyr.

CBeneHns NNYHOr0 xapakTepa, CTaBWmne N3BECTHbIMU PabOTHMKAM YYpe X AeHMS Npu oKasaHuu
coumManbHbIX YCNyr, COCTaBAAOT NpPOMEecCUoHanbHyo TaiHy. PaboTHUKM y4ypexXaeHus,
BUHOBHbIE B pasrnaweHun npopeccnoHanbHOM TalHbl, HECYT OTBETCTBEHHOCTb B NOpSLKe,
yCTaHOBNEHHOM 3aKoHoaaTenbCTBOM Poccuiickon denepaunn.

5.4 CounanbHble ycnyru npenocTaBnstoT Npu ycnosun 4oO6POBONBHOIO Cornacust rpaxaaH Ha
X NONy4YeHWe, KPOMe Cciy4YaeB, MNPenyCMOTPEHHbIX 3aKoHOo4aTeNbCTBOM Poccuitckoi
depnepaummn. [onyckaetcs aHOHUMHOe obpalweHue KAMEHTOB AN  MNOJYYeHUs ycnyr
OTAeNbHbIX BUOOB.

5.5 TlNpaBoM Ha BHeouyepeOHoe O0OCNYyXMBaAHWE B Yy4YpeXOeHUsX MONb3yHTCs rpaxaaHe
KaTeropuin, ykasaHHblx B ctatbsx 14,15, 18 dpenepanbHoro 3akoHa "O BeTepaHax”.

[NpenMyllecTBEHHbIM MPAaBOM MONYYEHUS COUMasbHbIX YCAYr B YYPEXAEHUSAX MoJb3YyloTCs
rpaxpaHe KaTteropui, ykasaHHblx B ctatbax 17, 19 m 20 depepanbHoro 3akoHa "O
BeTepaHax”, a TakXe 04MHOKME HeTPyAocnocobHbie rpaxaaHe, poanTeNn N He BCTYNUBWNE B
Lpyro 6pak >XeHbl (MyXb$) BOEHHOCNYXaWWX U COTPYOHWKOB OPraHoB BHYTPEHHMX nen,
normbwmx MM ymeplmx npu UCNOMHEHUN 0BA3aHHOCTEN BOEHHOW CnyXO6bl nnu cnyxebHbix
obs3aHHOCTEW, rpaxpaHe, noABeprwmecs pagvauMoHHOMY BO3OENCTBUIO B pesynbraTe
paguaunoHHbIX aBapuvii, peabunnTMpoBaHHbIE rpaxihaHe W rpaxpnaHe, MNpU3HaHHble
noctpanasWnMmM OT MNONUTUYECKUX PENPECCUI.

5.6 NHocTpaHHble rpaxnaaHe, nuua 6e3 rpaxnaHcTBa, B TOM uucne 6eXeHubl, NoNb3yoTCs
TEMW Xe npaBaMy B cdpepe coumanbHbIX YCNyr, 4To U rpaxnaHe Poccuiickoin ®enepaumu,
€CNIN VHOEe He YCTaHOBNeHO 3aKoHoA4aTeNbCTBOM Poccuiickoin ®enepaumn.

5.7 Cornacwue Ha coumanbHoe 06CcnyXnBaHne nuu, He BoCTUrwmux 14 neT, n nuu, NPU3HaHHbIX B
YyCT@HOB/IEHHOM 3aKOHOM MOPsSiLKE HeOeecrnocOoOHbIMU, OAl0T UX 3aKOHHble MPeLCTaBUTENU
nocne nonyyYyeHms HeobxonoMMONW MHGOopMauum B copepe coumanbHoro obcnyxueaHus. Mpu
BPEMEHHOM OTCYTCTBMM 3aKOHHbIX MPEeACTaBUTENEl pPeLEeHNe O COrnacum NPUHNMaKT opraHbl
oneku 1 noneYnTenbCTBa.

5.8 paxpaHe, HanpaBnsieMble B YYPEXOEHUS, a TaKXE NX 3aKOHHbIE NPeaCcTaBUTENN OONXKHb
6bITb NpenBapuUTENbHO 03HAKOM/EHbI C YCNOBUSIMU MPOXUBAHNS UK NPebblBaHNS B yKa3aHHbIX
yUYpEXOEHUSIX 1 BUOAMU COLUMANbHBIX YCNYr, NPenoCTaBNSEMbIX UMU.

[MomeweHne rpaxgaH B CTauMOHApHOE Yy4peXageHune nOoJ/1XHO ObITb npomn3eeneHo Ha
OCHOBaHMN NX JINYHOTO MUCbMEHHOI0 3adBIEHUA U noaTBep>XAeHO X noanncbto, a nuu, He
pocturumx 14  netr, wn nuy, NMPU3HaHHbIX B YCTAHOBJIEHHOM 3akKOHOM Mopsdnke
He,ﬂ.eeCI'IOCOGHbIMI/I, - Ha OCHOBaHUN NMMCbMEHHOI0 3asBNeHNd X 3aKOHHbIX ﬂpeﬂCTaBMTeﬂeﬂ.
[MomeweHne B crneunann3npoBaHHble CTaunoHapHble ydpeXxageHuns 6e3Ha,D,30prIX,
6ecr|p|/|30pr|x N HaxoOsWMXCs B coumanbHO OMNAcHOM MOJIOXEHUN OeTeir u NnoapoCTKOB,
Hy>X OaloWwnxcs B coumnanbHoOm pea6|/|n|/|Tau|/|V|, OCYLWEeCTBNAOT Ha OCHOBaHNI:

- NINYHOro obpalleHnst HECOBEPLLEHHONETHETO;



- 3asiBNneHuns pO,D,VITeJ'IeI7| HecoBepPWEHHONTIETHEIoO NN ero 3aKOHHbIX I'Ipe,D,CTaBI/ITeﬂeI7I C y4eToMm
MHEHUA HecoBepleHHoNneTHero, AocTurwero 10 ner, KpoOMEe cChny4aeB, Korga yyet MHeHWs
HeCOBEPLWEHHONNETHEr o NPOTUBOPEYNT €ro UHTepecam,

- HanpaBneHns opraHa ynpasNeHnsa coumanbHOM 3alnTONn HaceneHns UM cornacoBaHHOro ¢
9TUM oOpraHoMm xopatancrtBa [AOJIKHOCTHOrO nuua opraHa Wnn Yy4ypexnaeHuss CUCTeMbl
NPoOMNaKTUKN 6€3HaA30PHOCTM 1 NPABOHAPYLLEHNIA HECOBEPLIEHHONETHNX;

- MOCTAHOBNEHUS Nuua, NPOU3BOASILEr0 OO3HAHWEe, cnefoBaTens, NPoKypopa UM cynbwn B
cnyyae 3afepXxaHusi, apecta UM OCYyXAEeHMS poauTeneit UnM 3akOHHbIX NpeacTaBUTENen
HEeCOBEpPLIEHHONETHErO;

- aKTa onepaTUBHOIrO LEXYPHOro pamoHHOro, ropoLAcKoro otaena (ynpaBneHus) BHYTPEHHUX
nen, otaena (ynpasneHUs) APYrux MyHUUMNANbHbIX U a4MUHUCTPATUBHO-TEPPUTOPMASbHbIX
obpasoBaHuii 0 He06X0ANMOCTU NOMELEHNS HECOBEPLWEHHONETHENO B NOA06HOE yupe X LeHue.
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