[[OCT P 52142-2003 CounanbHoe
obcnyxmnBaHune HaceneHuns. KayecTtso
coumanbHbIX ycnyr. Obuwme nonoxeHus

[Mpeauncnosne

1 PASPABEOTAH 1 BHECEH TexHuyecknm komuteTom no ctaHgaptmnsaumm TK 406
«CoumanbHoe obcnyXusaHne HaceneHms »

2 MPUHAT M BBELEH B OEWNCTBWE MocTaHOBNEHMEM loccTtaHpapTa Poccun oT 24 Hos16ps
2003 r. Ne 326-cT

3 HacTtosiwwii ctaHoapT paspaboTtaH no 3akasy MuHtpyaa Poccun
4 B HacToswWweM cTaHaapTe peann3oBaHbl HOPMbI:

- (benepanbHbix 3akoHOB Poccuiickonn depepaumm:

oT 7 gpespans 1992 r. Ne 2300-1 «O 3awmte npas notpebutenein»;

oT 10 nekabpsa 1995 r. N2 195-d 3 «O6 ocHoBax counanbHOro obcnyXmnBaHms HaceneHus B
Poccuiickon ®enepaumnn»;

oT 2 aBrycta 1995 r. Ne 122-d 3 «O coumanbHoM 06CnyXnBaHum rpaxaaH noxunnoro Bo3pacra
N HBANUO0B»;

0T 24 Hos16pst 1995 1. N2 181-d 3 «O coumanbHol 3awmTe NHBanMaoe B Poccuiickoi
denepaunm»;

oT 24 nonst 1998 r. Ne 124-d 3 «Ob6 0CHOBHbIX FrapaHTusax npas pebeHka B Poccuiickoit
denepaumnn»;

oT 24 mioHs 1999 r. N2 120-d 3 «O6 ocHOoBax cMcTeMbl NpodunakTnkm 6e3Han30pHOCTA 1
npaBoHapyLWeHN HeCOBEPLEHHONETHUX»;

- noctaHoBneHus MpaButenbctea Poccuiickon @epepaumm oT 25 Hosi6ps 1995 . Ne 1151 «O
denepanbHOM NepeyHe rapaHTUPOBaHHbIX FOCY4apCTBOM couUManbHbIX YCAyr,
npeLocTaBNSEMbIX FpaxaaHam noXuaoro Bo3pacta v Heanuaam rocynapCTBEeHHbIMU U
MYHMLMNANbHBLIMUA YYPEXAEHNSMM COUMANbHOro 06CnyXnBaHms »

5 BBEIEH BINEPBbIE

1 ObnacTb NpuMeHeHns
HacTtoswwin ctaHgapT pacnpoCTpaHaeTCs Ha coumanbHble YCnyrun, npeaocTaBnsemble

HaceneHuIo y4pe X AeHNSMM coUManbHOro 06Cny XNBaHUS (Lanee - yYpexXaneHus), n
yCTaHaB/MBaeT OCHOBHbIE MOJIOXEHMS, ONpeaensowme Ka4ecTBo CoUmanbHbIX YCNyr.

2 HopMaTuBHbIE CCbINTKN



B HacTosiweM cTaHmapTe UCnoNb30BaHbl CCbiNKM Ha cneaytowme cTaHoapThl:
FOCT P 50646-94 Ycnyru HaceneHuto. TepMuHbl n onpeaeneHns

FOCT P 52143-2003 CoumanbHoe obcnyxunaHne HaceneHmsi. OCHOBHbIE BUAbI COUMANbHbIX
ycnyr

3 OnpeneneHus

B HacToswem ctaHgapTte npumeHeHbl TepMuHbl o TOCT P 50646.

4 Ka4ecTBO CcouManbHbIX yCnyr

HacTtoswwmii ctaHaapT pa3paboTaH B COOTBETCTBUM C MONOXEHNAMU dhefiepabHbiX 3aKOHOB 1
noctaHosneHus lNpasutenbcrtea Poccuinickon depepaumn, ykasdaHHbIX B NyHKTe [TyHKT 4
NpPeancnoBus, a TakXe rocynapCcTBEHHbIX CTaHAapPTOB COLMANbHOr0 06CNy XMBaHNS,
yKasaHHbIX B pasgene Pasgen 2.

KayecTBO coumanbHbIX yCAyr n KpUTEPUK, KOTOPbIE Ero XapakTepuaytoT, paCCMOTPEHbDI B
HacTOSIWEM CTaH4apTe NPUMEHNTENBHO K 06 beMy U hopMaM NpenocTaBNeHns yCnyr,
onpeneneHHbiMm B TOCT P 52143.

4.1 OCHOBHblIe haKTOopbI, onpefendaruLne Ka4eCTBo CoLNaNbHbIX yCnyr

OCHOBHbIMK doakTopamu, BNINAIOWYMN HA KAYEeCTBO CoLUMarnbHbIX YCNyr, NPeaoCTaBnsgaeMblX
HacCeneHno y4peXaeHNAamMun, aBnatoTCa:

- HanM4ne N COCTosAHNE OOKYMEHTOB, B COOTBETCTBUMN C KOTOPLIMU OYHKLIMOHUPYET
yypexnneHue (oanee - LOKYMEHTbI);

- YCNOBUSA pa3MelleHns y4ype X O4EHUSA;
- YKOMNNIEKTOBAHHOCTb yypeXaeHna cneumanmctamm n nx KBaJ'II/IqOI/IKaLI,I/Iﬂ;

- cneumanbHoe 1 TabenbHOEe TEXHNYECKOE OCHaLLeHMe yypexaeHns (obopynosaHme, npubopbi,
annapartypa v 7.4.);

- COCTOSIHME MHApopMaumn 06 yypeXxaeHun, nopsiake 1 npasmnax NpenocTaBneHus yenyr
KNMeHTaM coumanbHoin cnyx6bbl (nanee - KNMMeHTbl);

- Hann4yne cobCTBEHHO M BHELWHER cucTeMm (Cny>x6) KOHTPONS 3a AeATENbHOCTbIO
yypexaeHus.

4.1.1 JJOKyMeHTbI, B COOTBETCTBMUM C KOTOPbIMU OYHKLUMNOHUPYET yupeXxaeHme
B cocTtaB LOKYMEHTOB LOMXHbl BXOAUTb:
- nonoxeHue (yctas) 06 yuypeXaeHnu;

- PYKOBOACTBA, NpaBuna, MHCTPYKLMU, METOAMKM paboTbl C KIMEHTamMu 1 COOCTBEHHON
LeATeNnbHOCTY;

- 3KCnyaTaunoHHble LOKYMEHTbl Ha 06opyaoBaHme, Npnbopbl 1 annapaTypy;



- FOCyapCTBEHHblE CTaHAaPThl COLMANbHOr0 06CNYXMBaAHNS HACENEHNS.

4.1.1.1 NonoxeHne 06 yuypexaeHnn OONXHO BKoYaTb B cebs cnenyowme ceeaeHns:
- NpeHa3Ha4vYeHne yypexaeHus;

- NOPAJOK ero POPMNPOBaHUS, AEATENbHOCTU, PEOpraHn3aumm n NMKengaunn;

- UICTOYHVMKN PUHAHCMpPOBaHUS;

- lOpUONYECKIIA cTaTyC (OpraHM3aLUnoHHO-NpaBoBas chopma n hopma cobCTBEHHOCTN);
- BEJOMCTBEHHAas NPMHaONeXHOCTb YN NOAYNHEHHOCTb;

- WTaTHOE pacnucaHve, npasnna BHyTPEHHEro pacnopsnka;

- NOPSAOK MPUHATUS (3a4NCNEHNS) KNTMEHTOB HA 0OCNYXMBaAHUE U CHATUS C HETO;

- OCHOBHblE 3a[a4v 0eATeNbHOCTU, KaTeropmum 06Cny XnBaeMbIx NnL;

- CTPYKTYPHbIE NoapasaeneHusi, OCHOBHbIE HanpaBneHns Nx 4esaTenbHOCTU, 06beM 1 NopsiaoK
npenocTaBNeHns UMW YCNyr B COOTBETCTBUM C rOCY1apCTBEHHbIMM CTaHOaPTaMn coLmanbHOro
obcnyXmnBaHns HaceneHusl.

4.1.1.2 PykoBoAcTBa, npasuna, MHCTPYKUMU, METOLANKM LONXKHbI pernameHTMpoBaTb npoLecc
npenocTaBneHns ycnyr, onpenenstb MeToabl (CNocobbl) X NPeaoCcTaBleHNs N KOHTPONS, a
TakXe npeaycmatpvBaTb Mepbl COBEPLLEHCTBOBAHNS paboTbl yUpeXaeHNS.

4.1.1.3 OkcnnyaTaumoHHble [OKYMEHTbI Ha UMEtoLMECs B yyYpeXaeHun o6opynoBaHue,
npmbopbl 1 annapaTypy LONXHbI CNocobcTBOBaTbL 06ecneyeHmio nx HopManbHo 1 6esonacHo
akcnnyaTaumm, obcnyXusaHusa n nogaepxaHms B pabotocnocobHOM COCTOSIHUN.

4.1.1.4 'ocynapcTBeHHbIE CTaHAaPTbl coumanbHOro obcnyxmneaHms HaceneHus B Poccuiickom
denepaunm ONXHbI COCTaBNATb HOPMATMBHYO OCHOBY NPaKTUYECKOn paboThbl yupeX4eHns B
n3bpaHHO 06nacTn coumanbHOro ob6CcnyXmnBaHms HaceneHus.

4.1.1.5 B yupexaeHum cnefyeT OCyLWECTBNASATb MOCTOSHHbIA NEePecMoTP LOKYMEHTOB,
NoApa3yMeBaloLWmnii BKTIOYEHNE B HUX HEOOXOANMbBIX UBMEHEHUIA U U3 BATNE N3 0OpaLLEHNS
yCTapesLmX.

4.1.2 Ycnosusa pasmelleHns yupexaeHns

4.1.2.1 YupexaeHne n ero CTPyKTypHble NoapasneneHnst 4onXHbl ObiTb pasMelleHbl B
cneumnanbHO NpefHasHaYeHHOM 34aHUN (30aHUAX) NN NOMELLEeHUAX, LOCTYMNHbIX AN
nHBaNNAoB. MoMelweHns 0oXHbI OblTb 06ecneyeHbl BCEMU CPeACTBaMy KOMMYHaNbHO-
6bITOBOr0 06CNYXMBAHNS 1 OCHALLEHbI TENER OHHOW CBA3bIO.

4.1.2.2 o pasamepaM 1 COCTOSIHMIO MOMELLEHNS1 AONXKHbl 0TBeYaTb TpeboBaHMSIM cCaHUTapPHO-
FMrMeHNYecknx HOPM 1 Npasui, Npasua NoXapHoi 6esonacHocT, 6e3onacHOCTU Tpyaa u 6biTb
3awWwuieHbl 0T BO3OENCTBUS hakTOPOB, OTPMLATENBHO BAUSIIOWMX HA KAYECTBO
npenocTaBnsieMblx ycnyr (NOBbIWEHHbIE TEMMNepaTypa BO34yxa, BNaXHOCTb BO34YXa,
3anbl/IEHHOCTb, 3ara3oBaHHOCTb, WyM, BUbpaums un T1.4.).

4.1.2.3 MNnowapgb, 3aHMMaeMas y4pexaeHnem, 1onxHa obecneumsaTtb pasMelleHne



nepcoHana, KnMmeHToB 1 rpeagocTtasnieHne MM ycnyr B COOTBeTCTBMN C HOpMaMi,
yTBEepXOEeHHbIMAU B YCTAHOBIEHHOM MNopsnke.

4.1.3 CneunanbHoe 1 TabenbHOe TEXHNYECKOE OCHALLEHME YYPEXLEHMNS

4.1.3.1 Kaxpoe y4ypexneHue fONXKHO ObiTb OCHAWEHO creumanbHbiM U TabenbHbIM
obopynoBaHueM, annapaTypoi n npubopamm, 0TeevarowmMm TpedboBaHMAMM CTaHLapPTOB,
TEXHNYECKMX YCNOBUIA, APYrMX HOPMATUBHbBIX LOKYMEHTOB 1 06ecneynBalowmmMm Haanexalee
Ka4yeCTBO NpenocTaBnsemblX yCnyr COOTBETCTBYHOWNX BUOOB.

4.1.3.2 CneumanbHoe n TabenbHoe obopynoBaHue, Npnbopbl 1 annapaTtypy cnenyeTt
MCNONb30BaThb CTPOro No HA3HAYEHUIO B COOTBETCTBMU C 3KCN/lyaTaunoHHbIMU LOKYMEHTAMU,
cofepxaTb B TEXHMYECKUN NCMPABHOM COCTOSIHUN, KOTOPOE CrefyeT CUucTeMaTnyecku
NnpoBepsATh.

4.1.3.3 HencnpaBHoe cneumanbHoe u TabenbHoe obopynosaHue, npnbopsbl 1 annapaTtypa,
natowme npu pabote COMHUTENbHbBIE Pe3ynbTaTbl, 4ONIXHbI ObITb CHATHI C 3KCMnyaTauuun,
3aMeHEeHbl NN OTPEMOHTUPOBAHDI (EC/TM OHWU NOANEXAT PEMOHTY), @ NPUrogHOCTb
OTPEMOHTMPOBAHHbIX A0MXHA OblTb NOATBEPXAEHA UX MPOBEPKOIA.

4.1.4 YKOMNNEeKTOBAHHOCTb yypexneHus cneuuannctaMmm n nx kesanmgoukauus

4.1.4.1 YypexpeHue 0ONXHO pacrnonaratb HEOOX0AUMbIM YACIOM CMEeLManncToB B
COOTBETCTBMUM CO WTATHbIM pacnncaHnem.

4.1.4.2 Kax bl cneumMannucT ONXeH UMeTb COOTBETCTBYOWME obpa3oBaHmne, KBanngukaumio,
npodbeccroHanbHy NOAroToBKy, 0bnagatbe 3HAHUSIMU U OMNbITOM, HEO6X0 ANMBIMA ANS
BbINOJIHEHMS BO3/10XKEHHbIX Ha HEro 06s13aHHOCTEA.

KBanndurkauuio cneumanncTos cneayet nogaepXmnsaTb Ha BbICOKOM YPOBHE NOCTOSIHHOM
(nepuoanyeckoit) yueboi Ha Kypcax NnepenoaroToBKM 1 NOBLIWEHUS KBANNMMKALUN NN NHBIMK
JencTBeHHbIMM cnocobamu.

4.1.4.3 Y cneumanncToB Kaxaoin kateropum fonXHbl 6biTb 4ONXKHOCTHbIE MHCTPYKLNW,
yCcTaHaBnvBarowme nx 0693aHHOCTM 1 Npasa.

4.1.4.4 Bce cneumnanunctbl ydpeXageHna 0oJ1XKHbl ObITb aTTECTOBAHbI B yCTaHOB/NEHHOM
nopsnke.

4.1.4.5 Hapsagy c cooTBeTCTBYIOWEN KBanudukaumen n npodpeccnoHann3Mom Bce CoOTpyaHUKN
yypexaeHus LonXHbl 06nagath BbICOKMMU MOPaibHbIMU Y MOPabHO-9TUYECKMMM KayecTBaMmu,
4yBCTBOM OTBETCTBEHHOCTW M PYyKOBOACTBOBATLCS B paboTe NpMHUMNaMmM ryMaHHOCTN,
cnpasennMBoCTn, 06 bEKTUBHOCTM 1 [OOPOXEeNnaTenbHOCTN.

4.1.4.6 lNpwn okasaHun ycnyr nepcoHan yypexaeHns 0ONXeH NposBNATb K KNMEeHTaM
MakcuMasibHble YyTKOCTb, BEXX/IMBOCTb, BHUMAHWE, BblAEPXKY, NPefyCMOTPUTENbHOCTb,
TeprneHne 1 y4nTbiBaTb UX PU3NYECKOE U NCUXNYECKOEe COCTOSHME.

4.1.4.7 CBeneHns NMYHOrO XapakTepa O KMeHTax, CTasWwme N3BECTHbIMU COTPY OHUKAM
yuypexaeHus npy okasaHun coumanbHbIX YCyr, COCTaBNSAIOT NPOMECCMOoHasNbHYIO TalHy.
CoTpyOHUKMW, BUHOBHbIE B pasrnaweHnm npoeccnoHanbHOM TalHbl, HECYT OTBETCTBEHHOCTb B
nopsigke, ycTaHOBNEHHOM 3akoHo4aTenbcTBoM Poccuickon denepaumu.



4.1.5 CocTosiHme nHchopmauum ob yypexoeHuu, nopsiake u npasmnax npenocTasneHns ycnyr
KNMeHTam

4.1.5.1 CocTosIHNE UHCDOPMaLIMM AOMXHO COOTBETCTBOBATL TPeOOBaHNSM hefepanbHOro
3akoHa «O 3awuTe npae notTpedbutenei».

4.1.5.2 YupexpeHne 06593aHO [OBECTM 00 CBEAEHMS rpaxaaH CBOe HaUMEHOBaHUe U
MecToHaxoxaeHve. laHHas nHpopmaumsa nonxHa bbiTb NpenocrtasneHa nobbiM cnocobom,
npenycCMOTPEHHbIM 3akoHodaTtenbcTBoM Poccuiicko denepaumm n obecneymsatollmm ee
JOCTYNHOCTb ANS rpaxaaH, Nonaswmx B TPYOHYH XU3HEHHYIO CUTyaLMIO.

4.1.5.3 KnneHT Bnpase notpeboBaTb NpefoCTaBneHNs HE06X0AMMO 1 [OCTOBEPHON
MHAOPMaLIMK O BbIMONHSAEMbIX yCnyrax, obecneymBatolleit X KoMNeTEHTHbIN Bblibop.

4.1.5.4 CocTaB nHgopmaumm ob ycnyrax B 06s13ateibHOM Nopsiake A0MXEH ObiTb (B
COOTBETCTBMU C doelepanbHbIM 3aKoHOM «O 3awwmTe npas noTpebutenei») cnenyowmnm:

- NepeyYeHb OCHOBHbIX YC/yT, NpenoCTaBNAE€MbIX y4peX OEHNEM;

- XapakTepucTuka ycnyru, obnactb ee npenocTaBeHus U 3aTpaTbl BDEMEHU Ha ee
npenocTaBneHne;

- HAMMeéHOBaHMe rocynapCTBeHHbIX CTaHOapPTOB COUManbHOrro O6Cﬂy)KVIBaHI/IF|, TpGéOBaHVIFIM
KOTOpPbIX OO0J1XXHbl COOTBETCTBOBATb YCNYTU;

- B3aMOCBS3b MEX Y Ka4eCTBOM YCNyru, yCNOBUSIMU €€ NPEeLOCTaBNEHUS U CTOMMOCTbIO (4N
MONHOCTbBIO UM YACTUYHO OMNaYnBaEMON yCNyri);

- BOBMOXHOCTb BNMMAHNA KNNEHTOB HA Ka4eCTBO YCNyru;

- afileKBaTHble 1 NerkoAoCTynHbIe CPeacTBa ANs 3P PEKTUBHOIoO 0OLWeHNs nepcoHana ¢
KNMEHTaMM yupeXaeHus;

- BO3MOXHOCTb MONYyYEHNS OLEHKU KAYeCcTBa YCyrn CO CTOPOHbI KNIMEHTA;

- YCTAHOBNEHNE B3ANMOCBA3N MeXAY NPenN0KEHHOM YyCNyron n peanbHbIMU NOTPEOHOCTSAMU
KNNEHTA;

- Npasuna n ycnosus 3o pekTNBHOro 1 6€30nacHOro NpeaocTaBieHns yCnyr;
- rapaHTunitHble 06513aTEeNbCTBA YYPE X AEHUS - UCMIONTHUTENS YCNYT.

4.1.5.5 Ecnu npenocTtaBneHne HegoCTOBEPHON NN HEOOCTATOYHO NONHON MHGYopMaumn 06
ycnyre noBfeKIo NpUYMHEHWE Bpeaa Xn3Hu, 300p0BbIO0 NN UMYLLECTBY KNIMEHTa (BCneacTeme
NPOM3BOACTBEHHbIX, PELENTYPHbIX N UHbIX HEOOCTATKOB YCYr), OH BNpase NpeabsaBuUTb
yypexaeHuno TpeboBaHns 0 BO3MELLEHN MPUYMHEHHOI O Bpena, B TOM Yy1ucne 1 B cyaebHom
nopsake.

4.1.6 Hannume cobCTBEHHOI N BHELIHEN CUCTEM (CNYX0) KOHTPONS 3a AeATeNbHOCTbIO
yypeXxneHuns

4.1.6.1 YupexaeHust 0ONXHbl UMETb AOKYMEHTaNbHO OCPOPMNIEHHYIO COBCTBEHHYIO CUCTEMY
(cnyx6y) KOHTPONS 3a AesATeNbHOCTbO NoAPa3aeNIeHNA 1 COTPYAHNKOB MO OKa3aHuo
couurasnbHbIX YCNyr HA X COOTBETCTBME roOCy4apCTBEHHbIM CTaH4apTaM coumanbHOro



OGCTIy)KI/IBaHI/ISI, Apyrmm HopmMaTtmMBHbIM JOKYMEHTAM B obnactu counanbHoOro OGCTIy)KI/IBaHI/ISI
HaceneHus.

OTa cuctemMa KOHTPONS LOMXKHA OXBaTbiBATb 3Tarbl NNAaHUPOBaHNS, paboTbl C KIMEHTaMM,
00OPMNEHNS Pe3yNbTaTOB KOHTPONS, BbIpaboTky U peannsaumum MeponpusTAiA No yCTpaHeHWIo
BbISIBNIEHHbIX HEOOCTaTKOB.

4.1.6.2 BHewHss cuctema KOHTPONS AONXHA BKOYaTh B ce65 KOHTPOb, KOTOPbIN
OCYLECTBNAIOT:

- B TOCYapCTBEHHOM CEKTOPE CoLMaNbHOro 06CnyXMBaHUS - OpraHbl cCouManbHOM 3almnThl
HaceneHus, opraHbl 34pPaBOOXPaHEHUS 1 opraHbl 06pa3oBaHus B NpeAenax nux KoMneTeHuuu, a
Tak>Xe MUHNCTEPCTBA, MHble dheaepanbHble OpraHbl UCMONHUTENbHOM BRACTH,
rOCyAapCTBEHHbIE MPEANPUSTUS, YYPEXAEHMS U OpraHM3aLmK, MetoWwme B NOLYNHEHNM
yupexaeHusi coumanbHoro obcnyxmBaHus;

- B MyHMUMMNANbHOM CEKTOPE CouManbHOro 06CnyXmBaHus - MyHUUMNanbHble OpraHbl
coumnanbHO 3aWnTbl HACENEHUS, OPraHbl 34PaBOOXPaHEHNS U opraHbl 0bpa3oBaHns B
npenenax nx KOMNeTeHUUn, a TakXXe opraHbl ynpaBneHus counanbHbIM 06CyXUBaHNEM
Poccuiickoin @epepauunmn v opranbl yrpaBneHus coumanbHbiM 06CnyXnBaHMeEM CybbekToB
Poccuinckon denepaunu;

- B HEerocygapCcTteBeHHOM CeKkTope counanbHOro O6Cﬂy)KI/IBaHI/I$I - rocygapcCTBEHHbIE,
MyHUUMNanbHbIE OpPraHbl counanbHOM 3aWnTbl HACENEHNS, opraHbl 3paBooXpaHEHUA N OpraHbl
06pasoBaH|/|9| B npepgenax nx KoMneTeHunn,

- 0blwecTBEHHbIE 06 bEANHEHUS, 3aHMMatOWMNECS! B COOTBETCTBUM C UX yYpeamnTenbHbIMU
LNOKYMEHTaMW 3alUMTON MHTEPECOB rpaxaaH CoOTBETCTBYIOLWMX KaTeropui.

4.1.7 Paborta yypexaeHuii B obnactu kayectsa ycnyr fo/ixHa bblTb HanpasneHa Ha NonHoe
yLOBNIETBOPEHME HY X[ KNIMEHTOB, HEMPEPbLIBHOE MOBbLILEHNE KAYeCTBa YCNyr

3O P EKTMBHOCTU CoLManbHOM agantaumm n peabunmtaumm rpaxanaH, HaxoASIWNXCS B TPYOHOM
XWU3HEHHOM cUTyaumun.

4.1.8 PykoBoaoMTENb YUYpeXAEHNS HECET NMOJHYIO OTBETCTBEHHOCTb 3a MNONNTUKY B obnacTu
KayecTBa ycnyr, npeAcTaBnsioLlyto cobo 3a8a4mn, OCHOBHbIE HANPABNEHNS U LLENN
yypexneHus B obnactum kayectsa. OH nonxeH obecneuntb pa3bsCHEHNE N LOBELEHNE 3TOM
NOMNTMKMN O BCEX CTPYKTYPHbIX NOAPA3AENEHNIA N COTPYLHUKOB YYPEXAEHUS, YETKO
onpeLennTb NONHOMOYMS, OTBETCTBEHHOCTb 1 B3aMMOLENCTBME BCEro nepcoHana
yupeXAeHMsl, OCYLLECTBNSIOWErO PyKOBOLCTBO, UCMONIHEHNE YCAYT N KOHTPOJb AeATENbHOCTH,
BNVSIOLEN HA KAYeCTBO YCNyT.

4.1.9 lNpwn oueHKe KayecTBa ycnyru UCnonb3yT Cefyowme KpuTepun:

a) NONHOTA npegoctaBneHnsd ycnyrn B COOTBeTCTBnn C Tpe6OBaHI/I$IMVI JOKYMEHTOB N €€
CBOEBPEMEHHOCTb;

6) pe3ynbTaTUBHOCTb (30 PEKTUBHOCTb) NPELOCTABNEHNS YCNYTL:

- MaTepranbHas (CTENeHb peleHns MaTepuanbHbIX UK OUHAHCOBLIX MPOONEM KIMEHTA),
oLeHMBaeMas HEMOCPEACTBEHHLIM KOHTPOIEM PE3YNbTaTOB BbINONHEHUS YCNYTW;

- HemaTepuanbHas (CTeneHb ynyyleHNs ICUXO03IMOLIMOHANbHOM0, PM3MYECKOr0 COCTOSIHUS



KNMeHTa, pelleHnst ero NpasBoBbiX, ObITOBLIX 1 APYrnx NpobnemM B pesynbTaTte B3auMoaencTBms
C UCMONHUTENEM YCNyri), OLEeHBaeMasi KOCBEHHbIM METOA0M, B TOM YMC/e NyTEM NPOBEAEHNS
coumanbHbIX ONPOCOB, MPU 3TOM LOJIXEH ObiTb 0becneyeH NPMOPUTET KIMEHTA B OLEHKE
KayecTBa yCcnyru.

4.2 KayecTBO couManbHO-6bITOBbLIX yCyr

KayecTBO coumanbHO-6bITOBbLIX, @ TaKXe CoumnanbHO-MeaNUMHCKMX, CoLmanbHo-
NCUXONOrMYeCKNX, coumanbHO-NeJarormnyeckux, coumanbHO-aKOHOMUYECKNX N COLMaNbHO-
NPaBOBbIX YCNYr PACCMOTPEHO B HACTOSIILEM CTaHAAPTE NPUMEHNTENBHO K 06 beMy 1 chopMam
nx npegoctasneHuns, onpeneneHHsiMm B FOCT P 52143.

4.2.1 CopencTeme HaceNeHUo BCEX KaTeropui 1 rpynn B NOAy4YeHUN UM NPeayCMOTPEHHbIX
3akoHonaTenbcTBOM Poccuitickon @enepaumm NbroT 1 NpenuMyLecTs 40MXHO obecneymBaTb
CBOEBPEMEHHOE, NMONHOE 1 B COOTBETCTBYIOWEN doopMe KBannguumpoBaHHoe okasaHune
NMOMOLUW B peLLEeHNM BONPOCOB, MHTEPECYIOLWMX KNUEHTOB, U YA0BNETBOPATb UX 3aNpPOChl U
noTpebHoCTL.

4.2.2 Xunnas nnowanb, npenoctasnsgdemMasd B CTauMOHAPHbIX N NMONYCTaUMOHaAPHbIX
ydypeXageHunax counanbHoOro OGCTIy)KI/IBaHI/IFI, no paamMmepam n gpyrnMm XnM3HEHHbIM noka3aTensam
(COCTOFIHI/Ie 30aHUIA N NOMELWEHWNI, NX KOMCpOpTHOCTb) OOJ1I>KHa COOTBETCTBOBaTb CaAHNTAPHO-
rmrmneHn4eckmMm Hopmam m obecneynBaTb y,D,O6CTBO NnpPoXmBaHmA KNMEHTOB. I'Ip|/| pa3mMeleHnn
KNNEeHTOB B XWJ1bIX NOMELWEHNAX (KOMHaTaX) JOJTXHbI 6bITb yyYTeHbl X pusnyeckoe n
ncnxmyeckoe coCtosdHne, HakKJioHHOCTU, NCNXONornyeckasd CoBMeCTUMOCTb.

MNomelweHus, npefocTaBnsieMble ANs OpraHn3aumnm peabunmtaurMoHHbIX MEPOMNPUSTUN,
neyebHo-TpynoBOM N y4ebHO AesTeNbHOCTHU, KYNbTYPHOrO 1 6bITOBOro 06CnyXmBaHus, no
pasmepam, pacnosioXeHWIo N KOHApUrypaumm onxHbl obecneyvsaTb NPOBEAEHME B HAX BCEX
YNOMSIHY ThIX Bbllle MEPOMNPUSATUI C Y4ETOM Cneumdmkm 06CnyXnsaeMoro KOHTUHreHTa.

Bce xunble, cnyxebHble 1 NPOM3BOLACTBEHHbIE MOMELEHNS AO0MXKHbI 0TBEYATb CAHUTAPHbIM
HopMaMm 1 npasunam, TpeboBaHnsamM 6€30MacHOCTN, B TOM YMCNE NPOTUBOMNOXAPHbIM
TpeboBaHMAM, LONXHbI ObITb OCHALWEHbI TeNeOHHON CBSA3bIO 1 0becneyeHbl BCemm
cpencTBaMy KOMMyHanbHO-6bITOBOro 61aroycTponicTea n 4OCTYNHbI AN MHBannaoB. OHK
LONXHbI ObITb 3aWMILEHbI OT BO3LENCTBMSA Pa3INYHbIX (0aKTOPOB (MOBbIWEHHbIX TEMMNEPATYpLI
BO34YyXa, BNAXXHOCTWN BO3yXa, 3anblIEHHOCTW, BUbpaumm 1 T7.4.), OTpMUaTEeNIbHO BAUSIOWMX Ha
3[10pOBbE NepcoHana, KIMEHTOB N HA KAYeCTBO NPeLOCTaBNSAEMbIX YCAYT.

4.2.3 MNpenocraBnseMble KNMEeHTaM CTaUMOHAPHbIX 1 NOTYCTALMOHAPHBIX YYPE X AEHWIA
coumanbHoro obcnyxusaHmsa Mmebenb 1 NOCTENbHbIE MPUHAANEXHOCTM [ONXHbI ObITb
yLOOHbIMM B NONb30BaHUN, MOL0OPAHHBIMY C YHETOM (DU3NYECKOTO COCTOSHNSA KNMEHTOB
(uHBaNMAOB, TXXeN060NbHbIX, MANOMOABUXHbIX U T.4.), 0TBeYaTb TPeboBaHMAM COBPEMEHHOTO
Ln3aiHa.

4.2.4 Opexna, 0byBb, HaTenbHoe 6enbe, NpefoCcTaBASEMbIE KNMEHTAM, LONXHbI ObITb
yLO6HbIMM B HOCKE, COOTBETCTBOBATb POCTY 1 pa3Mepam KJIMEHTOB, 0TBEYaTb, Mo
BO3MO>XHOCTMU, X 3anpocam no pacoHy 1 pacuBeTke, a Tak>Xe CaHUTapPHO-TUr MEHNYECKM
HopMaMm 1 TpeboBaHMsIM.

4.2.5 Fopﬂqee nnTaHne, npenocrtaBnidemMmoe B y4HpeXageHnsax coumnanbHOro O6Cﬂy)KVIBaHVI9|, "
ropsiyume O6e,£l,bl, JoCTaBnsaemble Ha OO0M, OO XKHbI ObITb NPUroToBNeHbl N3 ,D,O6pOKaHeCTBeHHbIX
npoAOyKTOB, yOOBNETBOPATb I'IOTpeﬁHOCTI/I KNMEeHTOB rno K&ﬂOpVII7IHOCTI/I, COOTBETCTBOBATb



yCTaHOBNE€HHbIM HOPpMaM NMTaHns, CAaHUTAPHO-TUr neHN4eCKnMm Tpe6OBaHI/I$IM N ObITb
npenoctaBneHbl C y4eTOM COCTOAHNA 300P0BbsA KJIMEHTOB.

4.2.6 CoumanbHo-b6bITOBbIE YCNYTr MHAMBUAYaNbHO-06CNYXUBAIOWEro xapakTepa,
npenocTaBnsieMble B CTALUMOHAPHBIX YYPEXAEHMAX COLMaNbHOr0 06CNYXNBaHNS KIMEHTAM,
HEeCnoCcobHbIM N0 COCTOSIHUIO 3[40POBbS UM U3-3a NPEKIOHHOMO BO3pacTa K
camoobcnyXuBaHuio, 4ONXHbl 06ecneynBaThb BbiNoNHeEHe HeobxoanMblx UM npouenyp 6e3
NPUYMHEHMNS Kakoro-nmbo Bpena nx 340pP0oBbH0, (PU3NYECKUX NN MOPaNbHbIX CTpanaHui 1
HeynobCTB.

Mpw okasaHum aTux ycnyr Heobxoamnma ocobasi KOPPEKTHOCTb 06CNYXMBatOWEro NnepcoHana no
OTHOLIEHWIO K KNIMEHTaM.

4.2.7 ConencTBme B NONyYEHUN HANpPaBneHMs B CTALUMOHAPHbIE YYPEXAEHUS COLMANbHOro
obcnyxmnBaHMs fONXHO OblTb OCYIWECTBNEHO CTPOro B COOTBETCTBMMN C NOKA3aHUSIMM
(cocTosiHMe 300POBbS 1 Ap.), NOATBEPXAAWMMN HEOOX0AUMOCTb Takoro HanpaeneHus, 1
LOJIXHO YOOBNETBOPSATb 3aKOHHbIE TPeb0oBaHMS KNINEHTOB.

4.2.8 Mpw cozpaHny yCcnosuii 4Ns OTNPaBNeHNS PeNUrno3HblX 06psA0B LONXHbI ObiTb CTPOro
y4TeHbl BEpoucnoBenaHme, BO3pacT, Non, uU3NYeckoe COCTOSHUE KIMEHTOB, 0COOEHHOCTM
PENMIrno3HbIX 06PSA0B, NPUHATBIE B pa3NnyHbix KOHeccusix. He gonyckatotcs nobbie
ylemneHns npas cBo60AHOro OTNPaBNEHNS PENNUTMO3HBIX 0OPSI OB BEPYIOLMMN.

4.2.9 CopeiicTBue B OpraHm3aumm npeaocTaBneHns yenyr npeanpusiTusiMm TOproenu,
KOMMYHanbHO-6bITOBOr0 06CNYXMBaHUS, CBS3W U APYrUMIK NPEANPUSTUAMM LONXKHO
yLOBNEeTBOPSATb NOTPEOHOCTN KIMEHTOB B CBOEBPEMEHHOM U MO YMEPEHHbIM LieHaM
nprobpeTeHnn HeobXoANMbIX NPOLOBONbCTBEHHbIX U MPOMbILNEHHbIX TOBAPOB, a TakXe B
PELIEHUN UMM BOMPOCOB B cddepe KOMMYHaIbHO-ObITOBOro 06CNyXMBaHNS, CBSI3W U T.4.

4.2.10 Takune ycnyru, Kkak nokynka v noctaska Ha LOM NPOMbILWIEHHbIX TOBAPOB NepBoOi
Heobxo4MMoCTK, 4OCTaBKa BOAbI, TONKa neyen, CoaecTeme B CHabXeHUn TONIMBOM, caaye
Belel B CTUPKY, XMMYUCTKY, PEMOHT 1 0OpaTHOI X LOCTaBKe, B OPraHn3aLmm peMoHTa 1
ybOopKM XMNbIX MOMELWEHNIA, BOXHbl 06ecneynBaTb NOSHOE N CBOEBPEMEHHOE
yLOBNETBOPEHME HY XA 1 NOTPEOHOCTEN KNNEHTOB B PELLEHNN 3TUX NPOBNEM B LLENSX CO30aHNS
UM HOpMarbHbIX YCNOBUI XU3HMW.

4.2.11 OkasaHue noMowm B yxoae 3a AeTbMu, APYrMMM HETPYLOCNOCOOHBIMUA UMK ANNTENBHO
6onerowmnmMmn YneHamm ceMbmn AONXKHO B 3HAYMTENBHON Mepe 0CBOOOAMTbL OT 3TON 06893aHHOCTU
OCTallbHbIX Y1EHOB CEMbW U MNO3BONNTb UM 3aHMMATbLCSA OpYrMMy Aenamm noma u Ha pabore.

4.3 Ka4ecTBo coumnanbHO-MeanLMHCKNX yanyr

4.3.1 NoMolpb HaceneHno Bcex KaTeropuia 1 rpynn B NoNyYeHnn UM npenycMoTPeHHbIX
3akoHogaTtenbcTBoM Poccuiickoin denepaumm coumanbHO-Me ANLMHCKUX YCNyT,
npenocTaBnsieMblx coumanbHbIMK cnyx6amu, oonxHa obecrneynBatb CBOEBPEMEHHOE 1 B
HeobxoauMom o6 beme NpenocTaBneHne yCnyr ¢ y4eToM xapakTepa 3abonesaHus,
MEeOVLIMHCKMX NOKa3aHWUi, (hU3NYECKOro 1 NCUXMYECKOro COCTOSIHUS KNTMEHTOB.

4.3.2 OkasaHue nnun cogencTene B okasaHum MeauLUmMHCKoi nomolm B 06 beme 6a3oBoii
nporpamMmbl 06s13aTeNbHOro0 MEAULMHCKOr0o CTpaxoBaHus rpaxnaH Poccuiickoin denepaumn,
LieNeBbIX N TepPPUTOPManbHbIX Mporpamm 06s3aTenbHOro MEAUUMHCKOrO CTPaxoBaHUS B
rocy4apCTBEHHbIX U MyHUUMNANbHbBIX Ne4ebHO-NPOGUNAKTUYECKMX YUYPEX OEHNSX LONIXKHO



obecneymBaTb NOMHOE, BLICOKOKAYECTBEHHOE M CBOEBPEMEHHOE BbINOJIHEHNE BCEX
MeaMUMHCKMX NPoLEeayp 1 MeponpusiTuii, NpeaycMOTPEeHHbIX COOTBETCTBYOWMMY
nporpamMmamu.

4.3.3 ObecrneyeHre yxoaa B CTaUMOHAPHbIX YYPEXAEHUSIX C y4ETOM COCTOSIHMS! 3[0POBbS
LONXHO BKNOYaTb B cebsi Takume ycnyru, kak HabniogeHune (C roToBHOCTbIO B /11060 MOMEHT
NPUIATY Ha MNOMOLWb), NPOBEedeHNe MeAULIMHCKIX NpoLeyp, Bblaaya NekapcTs B COOTBETCTBUM C
HasHayeHVeM nevalumx Bpayeit, okasaHne NoMoLM B NepenBuXxeHnm (npym HeobxoanMMocTu) 1 B
LPYrux 0encTBusX KNneHTa.

4.3.4 CopeiicTBue B NPOBEAEHNM MEAMKO-COLMANBHOM 9KCNEPTM3bl fONXKHO 0becneymBaTb
okasaHuve KBanmguuMpoBaHHOW NomoLwwm opraHam ["ocyaapCcTBeHHOM cnyX6bl Meanko-
coumanbHOM 3KCNepTu3bl B NpaBuibHOM onpeaeneHnm (B yCTaHOB/IEHHOM Mopsake)
noTpebHOCTEN OCBNAETENLCTBYEMbIX KTMEHTOB B MEPAX COLMANBHON 3aLWMTbI, BKNKOYas
peabunmMtauuo, Ha OCHOBE OLEHKM OrPaHNYEeHNIA XN3HEOEATENbHOCTH, BbI3BAHHbIX CTONKNM
paccTpoONCTBOM (PYHKLMI OpraHnuama.

OkaszaHune NoMoLWm B MPOXOXAEHMN MEAUKO-COLMANIbHOM 9KCnepTuabl AONXHO obecneynsatb
nocelleHne KNIMeHTOM COOTBETCTBYIOLWMX CNeLManncToB n cbop BCeX LOKYMEHTOB,
HeobX0AUMbIX ANS KOMMIEKCHOW OLEHKM COCTOSIHUSI ero OpraHma3ma Ha OCHOBe aHanmaa
KNIMHUKO-OYHKLIMOHANbHBIX, COLManbHO-6bITOBbIX, MPOGECCMOHATbHO-TPYA0BbIX,
MCUXONOTMYECKMX AaHHbIX OCBUAETENbCTBYEMOrO K/IMEHTA C MCMONb30BaHMEM Knaccudukaumi
N KpUTEpreB, pa3pabaTbiBaeMbIX 1 YTBEPXAAEMbIX B yCTAHOBIEHHOM MOPSAKE.

4.3.5 CopeiicTBue B NpoBEAEHNM PeabunmtaumoHHbIX MEPONPUSTUIA coLManbHO-MeaNLNHCKOrO
XxapakTepa B COOTBETCTBMM C MHAMBUAYANbHbLIMU NPpOrpamMamMm peabunmtaumm MHBaNNA0B, B
TOM 4ncne aeTei-nHBannaoB, 4ONXKHO obecrneymBaTb BbiMOMHEHNE ONTUMANBHOMO ANS
Kaxaoro uHeanuaa Habopa paspaboTaHHbIX MEPONPUSTIIA MO coLManbHOM peabunutauum,
COCTOSIWEN U3 cCoLManbHO-CPELOBOI OPMEHTALIMM 1 coLManbHO-ObITOBOM aganTaumu, n
MeaMUMHCKOM peabunmTtaumm, CoCcTosWeRn 3 BOCCTAHOBUTENBHOW Tepanumn, PEKOHCTPYKTUBHOWA
XUpYyprum, NpoTe3npoBaHns 1 opTe3NPOBaHUS.

4.3.6 OpraHnsaumsi NpoxoXAeHns oucnaHcepusaumnm 4onxHa obecneymsaTb noceweHme
KNMeHTaMmn BCex NpeanncaHHblX UM Bpayei-crneumanictoB Ans yrnybneHHoro n BCECTOPOHHEro
obcnenoBaHUst COCTOSIHNS 300PO0BbS.

4.3.7 OpraHnsauuns Meanko-coumnanbHoro obcnenoBaHms, okazaHms KBanmumpoBaHHOr o
KOHCYNbTUPOBAHNS, NPOBEAEHNE NEPBNYHOrO MEONLNHCKOro OCMOTPA M NEPBUYHOM
caHuTapHoi 06paboTkn, okasaHue Nepeoit nospadYedHol NoMOoLLW, NEPBUYHON MeONKO-
CaHUTaPHOM U CTOMATONOMMYECKOW NOMOLM A0NXKHbI 06ecneynBaTb yoOBNETBOPEHNE
NOTPEeOHOCTM KNIMEHTOB CTALMOHAPHbIX yYpeXAEHWIA B COLMaNbHO-ME ANLMHCKNX YCNyrax oo
Hayana CUCTEMATMNYECKOrO NeYeHmns.

4.3.8 ocnuTannsauuns unm COoencTBue B rocnnTanm3aumm Hy X4aloWwmnxcs rpaxaH noxmnnoro
BO3pacTa v MHBANMAOB B NIe4eOHO-NPOMNAKTUYECKNE YUPEXAEHNS 1 B HANPABNEHUN UX MO
3aK/II04EHMIO BpaYyeit Ha CaHaTOPHO-KYPOPTHOE NeyveHre (B TOM YMCNE Ha NIbrOTHbBIX YCNOBUSAX),
a TakXxe CoaencTeue B NpefoCTaBNEeHNM HY X AAIOWNMCSA OETSM YCNyr 0300POBNEHNS N UX
HanpaBNeHUN Ha CaHaTOPHO-KYPOPTHOE NeYeHne AONXKHbI ObiTb OCYLECTBNEHbI CTPOro Nno
MeOMUMHCKMM NoKa3aHWsAM, C Y4ETOM NOXeNaHUA KIMEHTOB.

4.3.9 CognencTaue B NonyyeHUn becnnaTHom 3yb6onpoTe3HoM 1 NPOTEe3HO-0PTONeANYEeCKOW
rnomouwum, a Takxe obecnedyeHune nnm cogencTemne B obecneyeHnn TeEXHNYECKUMIM CpeacTBaMm



yxoga wu pea6|/|n|/|TaLw|v| IONXHbI ObITh ocyuwecTBNneHbl B COOTBETCTBUN C NPaKTUYECKUMN
I'IOTpGGHOCTSIMI/I KNNEeHTOB.

4.3.10 MNMpoBeaeHne MeaNLUMHCKUX NpoLenyp (M3amMepeHne TeMnepaTypbl Tena, apTepuanbHoOro
LaBNeHNs, HaNoXeHne KOMMPECCOB, NepeBa3ka, 0bpaboTka NponexHei, paHeBbIX
NOBEPXHOCTEN, OYUCTUTENbHbBIE KNN3MbI) M OKa3aHWe NMOMOLLM B BbINOHEHUN APYTMX CBA3aHHbIX
CO 310pOBbEM MpoLenyp (MpUeM NekapcTe, 3aKanbiBaHve Kanenb, N0Nb30BaHWE KaTeTepamu 1
ApP.) AONXHbI 6bITb OCYLECTBNEHBI C MAKCUMaNbHOW akKypaTHOCTbIO U OCTOPOXHOCTbIO 6e3
NPUYNHEHMNS Kakoro-nMbo Bpena KnMeHTam.

4.3.11 ConelicTBre KnneHTam, 06CcnyXnuBaemblM Ha 4OMY, B MONYyYEHUN MEOULMHCKON MOMOLM B
o6 beme 6a30Boi NporpamMmmbl 0653aT€NbHOr0 MEANLMHCKOrO CTPaxoBaHNs rpaxaaH
Poccwiickoin depepaumm, Lenesbix N TEPPUTOPUANbHBLIX NporpamMm 06s3aTenbHOro
MEeOMUMHCKOr0 CTpaxoBaHWs, OKa3blBAEMOW roCy AapCTBEHHBIMU Y MyHULMNANbHBIMU NneYyebHo-
NPOOUNAKTUYECKUMM YHPEXOEHNAMU, LONTXHO 06ecneynBatb NOCTAHOBKY NPeaBapUTENbHOMO
LarHo3a, OCTaBKy KIMEHTOB B le4ebHoe yupexaeHne, BO3BpaLleHe KNMeHTa LOMON.

4.3.12 OkasaHue o6cnyXunBaemMblM Ha [OMY KJIMEHTAM CaHUTaPHO-TUrMEHNYECKO MOMOLLM
(06TrpaHne, 06MbIBaHNE, TUTMEHNYECKME BaHHbI, CTPUXKA HOT TEl, MpUYechiBaHne),
NOAKOXHbIE U BHYTPUMbILWEYHbIE BBEOEHNSA NEeKapCTBEHHbIX NpenapaTos B COOTBETCTBUN C
HasHaYeHveMm nevalumx Bpadent, 3abop matepuanos ons nposeneHms nabopaTopHbIX
NccnenoBaHWii, CMeHa HaTeNbHOro 6enbs, KopMneHe ocnabneHHbIX rpax.aaH LOXKHbI
obecrneymBaTb CBOEBPEMEHHOE, KBANNPULMPOBAHHOE M C BbICOKMM KA4e€CTBOM NPOBELEHMNE
NpeanucaHHbIX KTMeHTaM MeANLIMHCKUX NpoLenyp, CNocobCTBOBATL Y/YHIEHNIO COCTOSIHNS X
300p0BbS 1 CAMOYYBCTBUS, YCTPAHATb HEMPUSATHbBIE OLWYLWEeHNS OUCKoMgopTa.

4.3.13 KoHcynbTUpoBaHMe Nno coumanbHO-MeOULMHCKUM BONpocaM A0NXHO obecrneymBaThb
oKasaHue KBannmauumpoBaHHOM NOMOLLM KNIMEHTaM B NPaBuIbHOM MOHUMaHUN N peLleHnn
CTOSIUMX Nepen HAMN KOHKPETHbIX coumnanbHO-MeanUMHCKMX Npobnem (MnaHnpoBaHme CeMbU,
COBpPEMEHHbIE CpeacTBa KOHTpaLUenuun, rmrmeHa NUTaHms n Xxmnuwa, n3basneHue ot
1n36bITOYHOr O BECA, BPeAHbIX NPUBbIYEK, NMPOUNaKTMKa pasnnyHbix 3abonesaHuii, obyyeHne
POACTBEHHMKOB BOMbHbIX MPAKTMYECKNM HaBblkaM 0bLWero yxoaa 3a HAMK 1 gp.).

4.3.14 "HanenoyanbHas paboTa ¢ HECOBEPLWEHHONETHUMI NO NPenYNPeXAeHNI0 BPeAHbIX
NpmBbIYEK 1 N30ABNEHNIO OT HUX, MOArOTOBKE K CO34aHMI0 CEMbM 1 POXAEHUIO AeTel A0NXHa
6bITb HanpaBneHa Ha pa3bscHeHne narybHoCTM BpeAHbIX NPUBbIYEK (YynoTpebneHne ankorons,
HapKOTUKOB, KypeHne 1 T.4.), HeraTuBHbIX Pe3ybTaToB, K KOTOPbIM OHU NPUBOASAT, U AaTb
MOMObIM NOASIM HeobxoAMMble peKoMeHAauUMmM No NpeaynpeXaeHNo U NPeoaoneHNIo 3TNX
NPMBbIYEK B 3aBNCMMOCTM OT KOHKPETHBIX 0OCTOSITENLCTB.

4.3.15 OpraHmsaums aKCTPEHHOWM MeANKO-NCUXONOTMYECKOM U SKCTPEHHOW f0BpadYebHon
nomowwm gonxHa obecrneunatb 6e3oTnaratenbHOe MeamnKo-NCUXonornyeckoe
KOHCYNbTMPOBaHME KIMEHTOB, OKa3aHune NomoLy B MObMAn3aumm nx gonanyeckmx n gyXoBHbIX
pecypcoB, B ONpeieneHny NnpeaBapuTenbHOro ouarHosa, npasunibHOM Belbope 1 NonyYeHnm
nekapcTB, MOpSAKe NX NpueMa 40 NpubbITMS BbI3BAHHOMO Bpaya.

4.3.16 CoumanbHO-MeOULMHCKUIA NaTPOHAX CEMEN, UMEeoWmMX deTel C OrpaHNYEeHHbIMY
YMCTBEHHbIMU NN PU3NYECKMMU BO3MOXHOCTAMMU, B TOM YACNe AeTel-UHBaNnMao0B, 4ONXEH Ha
OCHOBE CMCTeMaTmnyeckoro HabniogeHns 3a ceMmbsaMu obecneyrBaTb CBOEBPEMEHHOE
BbISIBNIEHNE BO3HUKAOWMX B HUX MPOBNEM, KOTOpbIE MOTYT OTpuLATENIbHO MOBAUSATL HA
3[10POBbE N MCUXMKY AETEN N yCyrybuTb CNOXMBLIYIOCS TPYLHYIO XN3HEHHYIO CUTYaLMIO B 3TUX
CemMbsXx, N 0Ka3aHune UM HeobX0AUMOIA B AAHHBI MOMEHT COLIMANbHO-MEANLIMHCKOW NMOMOLUN.



4.3.17 ConencTere CEMbSIM, UMEIOLWMM OeTel C OrPaHNYEHHbIMUA YMCTBEHHBIMU UK
PM3NYECKUMM BO3MOXHOCTSAMM (BKHOYAS AeTeNn-MHBANNO0B), BOCNNTbIBAEMbIX AOMA, B UX
nevyeHun, oby4eHnn HaBblkaM caMoobCnyXmBaHNs, 0BWEHMS, CAMOKOHTPONS [OJIXHO
obecrneumBaTb 0byyeHre poanTene n okasaHve UM KBanuuMpoBaHHO NOMOLLM B
NPOBELEHNN MEPONPUSATUIA NO COLMANbHO-MEANLMHCKOM peabunntaumm geTei, NoBbIWEHNN NX
NHTENNEKTYaNnbHOro YPOBHS 1 aganTauunn K CNOXMBILMMCS YCNOBUSM XWU3HM 1 ObiTa.

4.3.18 OpraHusaums ne4ebHoO-TPyNOBON OESATENbHOCTM U Ne4ebHO-0300P0BUTENbHbIX
MeponpusTuiA gonxHa obecneynBaTtb NPUBNEYEHNE KIMEHTOB K NOCUbHOI TPYLOBOW
DesaTeNnbHOCTN, COBMELLAEMON C NlIeYEeHNEM N OTObIXOM B 3aBMCUMOCTM OT COCTOSIHUS 300P0BbS,
C Uenblo noaaepXxartb UX aKkTUBHbIA 06pa3 XN3HW.

4.3.19 OkasaHue NoMoLy B BbINMOIHEHNM PUINYECKUX YNIPAXKHEHWIA BONXHO obecneynsatb
oBnafeHne KNMeHTamm JOCTynHbIM 1 6e30nacHbIM ANS 300POBbS KOMMIEKCOM (PU3NYECKUX
yrnpaxXHeHWin B Lensx ero CUCTeMaTnyeckoro BbiNONHEHUS ANS YKPEnIeHNs Ux 340P0BbS.

4.4 KayeCTBO COLManbHO-MCUXONOr NYECKNX yCnyr

4.4.1 Tlcnxonornyeckoe KOHCYNbTUPOBaHNE O0NXHO 06ecneynTb okasaHue KNneHTam
KBanugnumpoBaHHOM NOMOLLM MO HaNnaXuBaHUIO MEX/TNYHOCTHbIX OTHOLEHWI NS
npeaynpexaeHnsa n npeonoieHns ceMenHblX KOHG NMKTOB, MO BONPOCaM AEeTCKO-
POANTENIbCKMX, CYNPYXECKUX 1 APYrnx 3Ha4nMMblX O THOLIEHWIA.

CoumnanbHO-NCUXONOrMYECKOe KOHCY b TUPOBAHMNE AOMXKHO HA OCHOBE MOJTYYEHHOW OT KNIMEHTA
NMHopMaLmMmn 1 06CYXAEHNS C HAM BO3HUKILMX COLMANBHO-NCMXONOrM4eckmnx npobnem nomMoyb
€My packpbiTb 1 MOBUNN30BaTb BHYTPEHHME PECYPCHI U PEWNTb 3TN NPO6NEMbI.

4.4.2 McuxopmnarHoctrka n obcnenoBaHne NMYHOCTY AOMXKHbI MO pedynbTaTaM onpeneneHus n
aHanmnaa ncuxn4eckoro COCTOSAHNS U MHAMBUAYANbHbIX 0COOEHHOCTEN NMNYHOCTMN KNNEHTA,
BNINSIIOWMX HA OTK/IOHEHUS B €0 MOBEAEHUN N B3aMMOOTHOLIEHUSX C OKPYXXatoWMMK N0AbMU,
LaTb HE0HX0AUMYIO MHGDOPMALIMIO 4N COCTaBNEHUS NPOrHO3a 1 pa3paboTku pekoMeHaauuni
Mo NPOBEAEHUNIO KOPPEKLIMOHHBIX MEPOMPUSATUIA.

4.4.3 lNcuxokoppekums, kak akTMBHOE MCMXO0NOrMYyeckoe BO3AencTBme, 40NXHa obecneymBaTb
npeononeHne nnm ocnabneHne OTKNOHEHWIA B pa3BUTUN, SMOLIMOHAIbBHOM COCTOSIHUN U
NOBeLEHUN KNIMEHTOB (HEGNAronpusaTHBIX POPM 3MOLMOHAIBHOMO pPearvpoBaHms 1
CTEepeoTMNOB NoBeAeHNs OTAENbHbIX AL, KOHI IMKTHBIX OTHOWEHWA POANTENEN C AeTbMNY,
HapyweHui 0bLWeHNs y AeTel UM NCKaxXeHns B X NCUXMYECKOM Pas3BUTUM U T. I.), 4TO
NMO3BO/INT NPUBECTU 3TN NokasaTenv B COOTBETCTBME C BO3PACTHbIMW HOPMaMU U
TpeboBaHAMYK coLManbHOM cpeabl.

4.4.4 MNcuxoTepaneBTUYeckas NoMoLlb AONIXHA CnocobcTBOBaTb 3P PEKTMBHOMY PELLEHNIO
KNMEHTaM1 Takmx fieXXalmx B OCHOBE XU3HEHHbIX TPYOHOCTEN U NMMYHOCTHBLIX KOHOD MK TOB
npobneM, Kak NPeoaoIeHNe B CEMbE OCTPOI NCMXOTPaABMUPYIOLWE UM CTPECCOBOI CUTYyauUum,
HeraTMBHO BMSIIOWEN HA 300POBbE N NCUXMKY NPeX e BCero geTei, HeanekBaTHbIX (DOpPM
noBeAeHus poauTenei, counanbHas agantaums K U3MeHSIoWMMCS CoLmnanbHO-3KOHOMUYECKUM
YCNOBUSAM XWU3HM 1 BbITA U T. 4.

4.4.5 CoumnanbHO-NCMXONOrMYECKNIA MATPOHAX [ONMXEH HA OCHOBE CMCTEMATNYECKOrO
HabnooeHns 3a KnneHTamm obecneynBaTb CBOEBPEMEHHOE BbiSIBIEHME CUTYaLWiA
NCUXNYECKOrO ANCKOMMOopPTa, MMYHOCTHOrO (BHYTPUANYHOCTHOMO) AN MEXINYHOCTHOMO

KOHM NMKTa 1 OpYyrmx CUTyaLmnin, MOTyLWMX YCYrybuTb TPYLHYIO XU3HEHHYIO CUTYaUMIO KNINEHTOB,



M OKa3aHune nm H606XO,EI,I/IMOI7I B OaHHbIn MOMEHT COLMaNbHO-MCUXONOrNYECKON NOMOLLM.

4.4.6 MNcnxonpodounakTuyeckas n ncuxonormyeckas pabora gonxHa cnocobcTsoBath
POPMUPOBAHUIO Y KNTMEHTA NOTPEOHOCTU B MCUXONOrMYECKUX 3HAHMSIX U XeNnaHun
Mcnonb3oBaTtb Ux Ang paboTbl HaL coboli n ceoumm Nnpobnemamm, Co34aHnI0 YCNOBUA ANS
NOHOLEHHOr 0 NCUXMYECKOro PasBmUTMS IMYHOCTU Ha KaxX,AOM BO3pacTHOM aTane,
CBOEBPEMEHHOMY NPEnyNpPeX AEeHNI0 BO3MOXHbIX HAPYLWEHW B CTAHOBNEHUN U pa3BUTUN
NIMYHOCTM KNIMEHTA.

4.4.7 Tlcuxonornyeckme TPEHUHrn, Kak akTUBHOE NCUXO0NIOrMYeckoe BO3AENCTBUE, LONXKHbI
ObITb OLEHEHbI X 3 PEKTMBHOCTBIO B CHATMM MOCNEACTBUIA MCUXOTPABMMPYIOLLMX CUTYaUNIA,
HEPBHO-MCUXNYECKO HANPSXEHHOCTU, MPUBMTUN COLMANBHO LEHHBIX HOPM NOBELEHMWS NTIOAAM,
NpeononeBaowmum acoumanbHble OPMbl XN3HELEATENbHOCTIN, (DOPMUPOBAHMMN IMYHOCTHbIX
NPeanoCbINOK ANS aganTaunm K U3BMEHSIOWMMCS YCNOBUSM.

4.4.8 MNprBneyYeHne KNNEeHTOB K y4acTuio B rpynnax B3ammMonoanepxku, knybax obweHns
LLONXHO obecneynBaTb OkasaHne UM MOMOLLM B BbIXO4E M3 COCTOSIHUS AnckomdpopTa (ECm OHO
eCTb), NOAAEPXaAHUM N YKPENNEHUN NCUXNYECKOT O 3L0POBbS, MOBbILEHUN
CTPECCOYCTONYMBOCTH, YPOBHS MCUXONOrMYECKOW Ky NbTYpbl, B MEPBYIO 04epenb B cdoepe

M€ X TMYHOCTHBIX OTHOLIEHWIA N 0BWEHNS.

4.4.9 OKCTpeHHas (No TenedoHy) NCUXonormyeckas n Meamnko-ncuxonormyeckas noMolLlb
HoNXxHa obecneuynBaTb: 6e3oTnaraTenbHOE NCMXO0NOrMYECKOE KOHCY b TUPOBaHNE K/TMEHTOB,
coneicTBme B MOBMIM3aUNN X PU3NYECKUX, OYXOBHbIX, MTMYHOCTHBIX, UHTENNEKTYyaNbHbIX
pecypcoB A4 BbIXx04a U3 KPU3UCHOIO COCTOSHUS, pacWpeHnn y HAX gmuanasoHa npueMneMbix
CPELCTB AN CAMOCTOSITENbHOMO PELLEHNS BO3HUKLWMNX NPO6NeM 1 NPpeoaoNeHnst TPy OHOCTENR,
YKPEenneHun yBepeHHoCTU B cebe, a TakXe MeUKO-NCUXON0rM4eckoe KOHCY b TUPOBaHNE U
MoMoLLb B ONpeaeneHny npeasapnuTenbHOro onarHo3a, npasuibHOM Belbope NekapcTs U
nopsiika ux npuema oo npubbiTys BbI3BAHHOMO Bpaya.

4.4.10 becenbl, 06weHe, BuICNylWMBaHKE, NnoabanpreaHne, MOTUBALUNS K aKTUBHOCTMW,
ncuxonornyeckas nonaepxka Xn3HeHHOro ToHyca AonXHbl obecneunBaTb YKpenneHue
MCUXNYECKOrO 300P0BbS KIMEHTOB, NOBbLIWEHNE UX CTPECCOYCTONYMBOCTM U NCUXNYECKON
3alNLLEHHOCTW.

4.5 Ka4yecCcTBO coLMasibHO-Nnenar or n4eckKnx ycnyr

4.5.1 CoumnanbHO-Nenarornyeckoe KOHCYbTUPOBaHNE O0NIXHO obecneynBaTb okasaHue
KBanMgUUMPOBaHHON MOMOLLM KNMEHTaM B NPaBnibHOM MOHUMaHUN 1 PELLEeHNN CTOSAWMNX nepen
HYMW coumanbHO-Neaarornyecknx Npobnem (POANTENbCKO-AETCKNX OTHOLEHWA, BOCMINTAHUS U
pasBuTUA OeTeil 1 NoOAPOCTKOB, DOPMMPOBAHNSA CYNPYXKECKNX N CEMENHbBIX OTHOLWWEHWNA,
BK/ltO4as CekcyanbHble, NpefynpeXAeHns 1 NPpeoaoieHns neaarornyeckmx ownobok,
MEXMMYHOCTHbBIX OTHOWEHWIA B CEMbE U T. 1.).

4.5.2 CoumanbHo-neparornyeckas onarHoctvka n obcnenoBaHme MMYHOCTU AOMXKHbI ObITb
NpoBeAeHbl C UCMOJIb30BaAHNEM COBPEMEHHbIX NPMOOPOB, annapaTypbl, TECTOB 1 faBaTb Ha
OCHOBaHMUWN BCECTOPOHHEr 0 U3YyYeHNs IMYHOCTU (B3POCNOro nnm pebeHka) 06 ek TUBHYIO
OLIEHKY ee COCTOSIHMSA ANs 0OKa3aHWs B COOTBETCTBUU C YCTAHOBNIEHHbIM ANarHO30M

30 P EKTMBHO Neaarornyeckoi MoOMOLM KIMEHTY, NOMaBLIEMY B KPUSUCHYHO NN KOHAD IMKTHYHO
CMTyauumto, yCTaHOBNEHMS (OOPM 1 CTEMEHUN coLManbHOM aesanantaumm geTei, onpeneneHus
WNHTENNEeKTyaNbHOro pa3suTusi pebeHka, n3y4yeHns ero CKIOHHOCTE, CTeNeHN rOTOBHOCTYM K
WKone n T. .



4.5.3 MNMeparornyeckas Koppekums 0onxHa obecneunsatb okazaHme KBanuLMpPoBaHHOM 1
3b P EeKTMBHO Neaarornyeckoin nomMowm poamtensim (B popme becen, pa3bsSCHEHNIA,
pekoMeHgaumnim 1 T. n.) B NPe0f0NEeHNN U UCNPAaBAEHUN AONYIWEHHbBIX UMW Neaarorn4eckmnx
ownbok nnm KOH NMNKTHBIX CUTYaLNiA B CEMbe, TPABMUPYIOWMX AeTel, a TakXe B UCNPaBNEeHNM
HeaOeKBaTHbIX POOUTENbCKMX YCTAHOBOK N POPM NOBEAEHNA poauUTENE NMPN BOCMNTaHUN
neTen.

4.5.4 OpraHnsaumsi [ocyra B yuYpexXaeHusix coumanbHoro obcnyxmesaHms 0oxHa bbiTb
HanpasfieHa Ha yo0BNeTBOPEHNE COLMOKY TbTYPHbIX U OYXOBHbIX 3aMPOCOB KIMEHTOB (Kak
B3POCNbIX, TaK 1 aeTei). OHa [0oNIXHa CnocobCcTBOBAaTL PACWMPEHMIO 0BLWErO 1 KYNbTYPHOMO
Kpyrosopa, cpepbl 06WeHWS, NOBbILWEHWIO TBOPYECKON aKTUBHOCTW KNIMEHTOB, MPUBEYEHUIO UX
K Y4aCTUIO B CEMENHbBIX 1 AEeTCKMX Npa3aHrKax, COPEBHOBAHUSIX, K aKTUBHOW KNyOHON 1
KpYy>XKoBoW paboTe (a feTeil - U K 3aHATUIO CNOPTOM), K MPOBEAEHUIO APYTUX Ky NbTYPHO-

[ OCYroBblX MEPOMNPUATUIA.

4.5.5 KayecTtBo ycnyr, CBsA3aHHbIX C OpFaHI/I3aLI,I/IeI7I nonydyeHunsa nnn COOENCTBMEM B nony4vyeHunn
06pasoBaH|/|9| nHBannoamMun (B TOM 4Yncne neTbMn-mnHBanngamn Ha ,EI,OMy) B COOTBETCTBUN C UX

P 13n4eCKNMM BOSMOXHOCTAMU U YMCTBEHHbIMU CI'IOCO6HOCT9IMI/I, onpenensaeTcd 1em, B Kakom
CTerneHn co3gaHHble B yHpeXaeHNAX nnnm Ha JoMy yCnosus Onyd OOWKONIbHOro BOCNMTaHMA
neTen-nHeannunos n nonyvyeHnsa nMn WKONbHOro 06pasoBaH|/|9| no cneunalnbHbIM NporpamMmam, a
Tak>Xxe Oongd rnonyvyeHums 06pasoBaH|/|9| B3pPOC/bIMN UHBannoamu rno creunanbHblM nporpaMmmam 1
camu nporpamMmol CI'IOCO6CTBYlOT ycnewHoMy n peldynbTatnBHOMY rnposeaeHunto
BOCNUTATENbHOW paGOTbI n o6yqu|/|+o.

YcnoBust LONXHbI ObITb CO30aHbI C Y4ETOM XapakTepa UHBaANNOHOCTUN, OU3NYECKOro
COCTOSIHVMA NHBANNAOB 1 obecneunsatb HeobxoamMbie ons HUX yoobcTea B npouecce
BOCNUTAHNS U 06yyeHms. [porpamMmbl [ONXKHbI ObITb COCTaBNEHbI C Y4ETOM CNOCOBHOCTN TOrO
WAN MHOTO MHBaNMAa K BOCNIPUSATUIO M YCBOEHWIO HAaBbIKOB BOCMMTAHMS UK y4yebHoro
maTepuana.

4.5.6 Ycnyru, cBsisaHHble C couManbHO-TPYA0BO peabunuTtauneit, 4onXxHol obecneynsatb
co3faHne B CTaUMOHAPHbIX YYpeX OeHNAX Takux YCNOBUIA, KOTOPbIE MNO3BONSAT BOBJEYb
K/IMEHTOB B Pa3/INyHble POPMbl XU3HEeOeATEeNbHOCTN C y4eTOM COCTOSHUSA UX 300P0BbS, a
Tak>xe obecneynBaTb akTMBHOE y4yacTne KNIMEHTOB B MEPOMNPUSATUSIX NO 00YYEHMIO AOCTYMHbIM
npodpeccroHanbHbIM HaBblkaM, CNOCOOCTBYHOWMM BOCCTAHOBNEHMIO X TMYHOCTHOMO U
coumanbHoro craryca.

4.5.7 Oby4yeHne ocHOBaM AOMOBOACTBA BbiNMYCKHUKOB MHTEPHATHbIX YYpeXAEeHUNA,
MPO>XMBAIOLWMX CAMOCTOATENBHO, AOMXKHO BbiTb HArNA4HbLIM N 3P PEKTUBHBIM, B pe3yibTaTe
ero KJIMeHTbl LOJIXHbI B MO/THOM 06 beMe OCBOUTL Takue HbiToBblE NPoLenypbl, Kak
NPUroTOBIEHNE MUK, MENKWIA PEMOHT O4eXdbl, yX04 3a KBAPTUPOM U T.N.

4.5.8 ObyyeHne NHBANMLOB NONb30BaAHNIO TEXHUYECKMMY CPeACcTBaMM peabunmtaumm (B TOM
yncne Ans TBOPYECKOWN 1 PU3KYNbTYPHO-CNOPTUBHON peabunmtaumm) 4ONXKHO pa3BuTb y
WNHBaNNA0B NPaKTUYECKNE HABBIKN YMEHUS CAMOCTOATENIbHO MOJ/Ib30BaTLCSA 3TUMU CPEACTBAMU.

MNpodbeccrnoHanbHas peabunutaums UHBANNLOB [OXHA CNOCOOCTBOBATL MaKCUManbHO
BO3MO>XHOMY BOCCTaHOB/IEHUIO UX NPOPEeCCMOHaNbHbIX HABbIKOB 1 OBNaAeHNI0 HOBbIMA
npodeccmnamm.

MNMpodheccrnoHanbHoe KOHCYNbTUPOBaHME AOMXHO cnocobcTBOBaThL BbiCTpeiweit
npodbeccroHanbHok peabunuTaumm MHBaNNAoB.



4.5.9 CopencTame B opraHmsaumm Tpyga nogpoCcTKOB-UHBANNAOB M Y1EHOB UX CEMEN HAa AOMY
LONXHO obecrneynBaTb Oka3aHne BCECTOPOHHE Neaarorn4eckoin noMowm KimeHTam B
NMOBbIWEHUM KBanMgnukaunm n kavyecTsa nx Tpyaa, a Tak>xe nomMoLm B CBOEBPEMEHHOM 1
MONHOM CHabXEeHWUN NX CbIPbEM Y BbIrOAHOM CObITE MPOAYKLIMN.

4.5.10 Onpepensite oopMy 06y4eHNs1 HECOBEPLLEHHONETHUX, HY X AAKOWMXCS B COUMaNbHOM
peabunutauum, 1 okasblBaTb UM NPaKTMYECKYHO MOMOLLb B OpraHnsaumm obyyeHns cnenyet ¢
y4eTOM CTENeHn Ux coumanbHo-nenarornyeckon gesagantaummn, yposHa 3HaHUm, oU3N4eckoro
N NCUXNYECKOrO COCTOSAHUS.

OpraHusaumsi npogopueHTaumm, npodobyyeHns, Tpya0yCTPOKCTBA Taknx NOAPOCTKOB
LOJIXXHa NOMOYb UM B Bbibope npodpeccumn, 0by4eHnmr aTon Nnpodoeccun, NonyveHnn
COOTBETCTBYHOLWEN KBANNMKALMN 1 YCTPOACTBE HA paboTy No BbIbpaHHOW NPOgeccun.

4.5.11 ObyyeHne neTen-MHBaNMA0B HaBblkaM CaMoobCny XMBaHNS, MOBEAEHNS B ObITY 1
06LWeCTBEHHbIX MECTAX, CAMOKOHTPOJIIO, HaBblkaM OOLWEeHNS 1 4pyruM hopmam
XMN3HeOesTeNbHOCTN fONXHO obecneymBaTb hopMupoBaHue pebeHka (moapocTka) Kak
NINYHOCTb CaMOCTOSATENbHYI, CMOCOBHYI0 06CNYXNTb Cebs B ObITOBbIX YCNOBUSX, KYNbTYPHYIO 1
BEX/IMBYIO, MPEAYCMOTPUTENBHYIO 1 HnaroxenatenbHyo B OTHOWEHWMN K OKPYXatoLWmM,
BHYTPEHHE ANCUUNINHNPOBAHHYIO.

4.5.12 ObyyeHune poautenein netei ¢ OrpaHUYeHHbIMY BO3MOXHOCTSMM, B TOM YiCne AeTei-
MHBANNA0B, OCHOBAM peabunntaumm 0oIXHO ObiTb NPOBEAEHO C Y4eTOM UHANBUAYANbHbBIX
ocobeHHOCTel aeTei, xapaktepa nx UHANBUAYaNbHOCTW, CTENEHUN OrPaHNYEHNS
BO3MOXHOCTEN, PU3NYECKOro Unm ncMxm4eckoro COCTOSHNA AeTen, a TakXe CTerneHun
NOArOTOB/IEHHOCTU POOUTENEN K 3TUM npoLeaypam.

KayecTBo 06y4YeHnst 4ONXKHO OblTb OLIEHEHO NO CTEMEHM BOCCTAHOBNEHNS (OU3NYECKMX U
YMCTBEHHbIX BO3MOXHOCTE AeTel 1 ux agantaumm K oKpyxatouein o6cTaHOBKE.

4.5.13 CoumnanbHo-nenarorm4yeckmnin naTpoHax ceMein fLonXxeH 6biTb MPOBEAEH C Y4ETOM UX
OTHEeCeHMs K onpeaeneHHon rpynne (MHOroaeTHble, ManoobecneyeHHble 1 Ap.), PU3NYecKoro
1N NCUXNYECKOro COCTOSHNSA YIEHOB CEMbU, XapakTepa B3aMOOTHOLWEHUIA MeX Y POAUTENSAMU
n netTbMn. KayecTBo NaTpoHaxa OLEeHMBAIOT MO CTENeHW ero BAMsSiHUA Ha obecneyeHmne
HOPMa/IbHOro CEMENHOro BOCNUTAHUA YIEHOB CEMbUM U CO34aHNS B CEMbE HOPManbHOM
coumanbHo-Nefarornyeckor 06CTaHoBKM.

4.6 KayecTBO CouManibHO-OKOHOMMNYECKNX YyCNyr

4.6.1 ConeicTBmne HaCeNEHNIO BCEX KATEropuii U rpynmn B NOYy4YEHUM NbroT, NOCcobui,
KOMMNeHcaunin n opyrux Bbinnat, KpeomToBs, aMMEHTOB, NPeaoCTaBNeHUN XNUNbsa Unn
YNyYWEeHUN XUULWHBbIX YCNOBUIA B COOTBETCTBUM C 3aKOHO4ATeNbCTBOM Poccuiickon
depnepaunm [onxHo obecneynBaTb CBOEBPEMEHHOE, MOTHOE, KBANMGNLIMPOBAHHOE U
3P PEKTNBHOE OKa3aHWe NomMoLLM B peLleHN BONPOCOB, MHTEPECYIOWMX KIIMEHTOB, U
yLOBNETBOPSATb UX 3anpochl U NOTPebHOCTN.

4.6.2 KoMneHcaums KNnMeHTaMm CTaumoHapHbIX yYpeX4eHUn pacxonoB, CBA3aHHbIX C MPOe3a0M
Ha oby4yeHune, neyeHne, KOHCY b Taumm, LOIXHA CBOEBPEMEHHO U NOJIHOCTbLIO BO3MELLATb 3TU
pacxonbl KaXA0ro KfnMeHTa B COOTBETCTBUN C PUHAHCOBbLIMU OOKYMEHTaMMU,
NoATBEpPXAaWUMN NX 3aKOHHOCTb.

4.6.3 ObecneyeHre Npu BbINUCKE N3 CTaLUMOHAPHBIX YYpe X AeHWn 04eX A0, 06yBbIO 1



LeHeXHbIM nocobrem No yTBepXdeHHbIM HOpMaTMBaM [O/XHO YA0BNETBOPSATb NOTPEOHOCTY
KNMEHTOB B OOPOTHO, COOTBETCTBYIOWMNX Pa3MepoB, pocTa U doacoHa oaexae u obysu, a
TakXxe B [IeHEeXHbIX CPeICTBax.

4.6.4 CopeiicTere B obecneyeHnn Hy X 4alWnXCs KNMEHTOB NpoTe3amm, NpOTe3HO-
opToneanYecKkMMm U3genusamm, CnyxoBbiMi annapartamu, oykamm AO0NXHO NO3BONATb KNNeHTam
nonyyeHne HeobXoAMMbIX UM XOPOLLEro KayecTBa, HaAeXHbIX 1 yA0OHbIX B NONb30BaHNM
YMOMSIHYThbIX Bbilie peabunmntaumoHHbIX U3AENNIA B KpaTyailume CPoKMU.

4.6.5 OkazaHne maTtepuanbHO NOMOLWM KNEHTaM LOMXKHO 3aK/io4aTbCs B MPeLOoCTaBNEHNM
MM OEeHEeXHbIX CPeACTB, MPOAYKTOB NUTAHUS, CPEACTB CAHUTAPWM N TUTMEHbI, CPEACTB yx04a 3a
LeTbMy, oaexabl, 00yBu, 6enbs n gpyrvx npeaMeToB NepBori HeobxoaMMoCTK (B Npeaenax
yCTaHOBJ/IEHHbIX HOPM), @ TaKXe, B yCTAHOB/IEHHOM Nnopsake, B 0becneyeHun cneumanbHbIMm
TPaHCNOPTHBLIMU CPEACTBAMU, TEXHNYECKMMY CPeACTBAMM peabunmtaumm MHBaNMA0B 1 APYrmx
NNL, HY X JaloWmxcs B NOCTOPOHHEM yX0e.

4.6.6 ObecrneyeHne KNMeHToB 6ecnnaTHbIM ropsYnMM NUTAHNEM MU NPOAYKTOBLIMU Habopamu
LLONXHO rapaHTMpOBaTh UM CBOEBPEMEHHOE MONYyYEHNE NUTAHUS UK NPOLYKTOB B
COOTBETCTBMU C YCTAHOBIEHHBIMM HOPMaMMU.

4.6.7 ConeicTBme B peLeHn BONPOCOB 3aHSATOCTI JONIXKHO 3aK/04aTbCst B 00 bEKTUBHOM
NHAOPMaLIMK KJIMEHTOB O COCTOSIHUM AAHHO NPo6HeMbl B UHTEPECYHOWMNX NX HACENEHHbIX
MyHKTax, 0kasaHuy NpakTMYeCckoi NoMOoLLM B MONCKE U BbIbope MecTa 1 xapakTepa paboThbl
(BPEMEHHOW NN CE30HHOI, C COKPaLLEeHHbIM paboynM OHEM, HA AOMY), B YCTPOWCTBE Ha KypChl
nepenoaroToBKW Yepes cnyX0bl 3aHATOCTU U T.4.

4.6.8 KoHcynbTpoBaHme No BonpocaM camoobecneyeHmnst rpaxaaH u nx ceMen LoXHO
Pa3bSCHSATb KIMEHTAM UX NpaBa U BO3MOXHOCTW B COOTBETCTBUMN C HOPMATUBHBLIMU aKTaMu 1
OPYrMMn OKYMEHTaMu, KacatloWmnMmcs pasBnuTus CEMenHoro npeanpuHUMaTenbCcTBa,
HaOOMHbIX NPOMbICNIOB, 1 0Ka3blBaTb KBaNMMULMPOBAHHYIO MOMOLLb B PELEHUN 3TUX U APYTUnX
BOMPOCOB MNOALEPXAHUS M YNYUIEHNS CBOEro MaTepunanbHOro NofoXeHUst U XN3HEeHHOro
YPOBHS CEMbBMU.

4.6.9 CoumanbHblii naTpoHax ManoobecneyeHHbIX CeEMER U 0 ANHOKUX FpaxaaH LONIKEH NyTeM
cucTemMaTtmyeckmx HabnaeHun 3a coumanbHO-9KOHOMUYECKUM COCTOSIHUEM KIMEHTOB
CBOEBPEMEHHO BbISIBUTb YIrPO3Y OCNOXHEHNS UM BO3HUKHOBEHWS TPYOHOW XU3HEHHOW
cMTyauum 1 okasaTb UM HEOOXOAMMbIE B TOT UMW UHON KOHKPETHBI MOMEHT CoLMabHO-
9KOHOMUYECKUNE yCnyru.

4.7 Ka4yecTBO CcoLManbHO-NPaBOBbLIX YCYyr

4.7.1 KoHcynbTMpoOBaHue no Bonpocam, CBA3aHHbIM C NPaBOM rpaxaaH Ha coumnanbHoe
obcnyXusaHue B rocyapCTBEHHON, MyHMUMMNANbHON U HErocy4apCTBEHHOM cucTemMax
coumanbHbIX Cy>X6 1 3aWMTy CBOUX MHTEPECOB, ONKHO AaTb K/IMEHTaM NOJIHOE
npencrtaeneHne 06 ycTaHOBNEHHbIX 3aKOHO4ATENIbCTBOM NMpaBax Ha 06CcnyXMBaHMe 1 0 NyTax
NX 3aWMTbl OT BO3MOXHbIX HAPYLWEHWA.

OkasaHve noMoLuy B NOAroToBKe Xanob Ha foencTeust unm 6e3nencTeme coumanbHbiX Cnyxo
NN paboTHMKOB 3TKX CNYyX6, HapyLwatowWme K yWweMnsolwme 3aKoHHbIe NpaBa K/IMEHTOB,
LOMXKHO 3aK/I0YaTbCs B TOM, YTOObI MOMOYb MM IOPUANYECKM FPAMOTHO M310XUTb B Xanobax
CyTb 06Xxanyembix AeicTBUiA, TPeOOBaHUS YCTPaHUTb AOMYLIEHHbIE HAPYLIEHNS 1 OTNPaBUTb
xanoby agpecary.



4.7.2 OkasaHuve 1opuanyeckorn noMowm B 0oopMaeHn LOKYMEHTOB (Ha NonyyeHme
MONOXEHHbIX MO 3aKOHOAATENbCTBY NIbroT, NOCOOMIA 1 APYrvX couManbHbIX BbINAAT, Ha
YCbIHOBNIEHME 1 ApYre OPMbl CEMENHOI0 BOCMNTAHUS AeTei, ANa TPYOLOyCTPOCTBa, ANS
yLOCTOBEPEHNS NTNYHOCTU, ANS HANPaBNeHNs AeTe u NoOAPOCTKOB B YYpe X AeHMWs
coumanbHoro obcnyXusaHms Ha BpeMeHHoe npebbiBaHye 1 4p.) BONXHO obecneynsatb
pa3bsCHEHME KIMEHTaM CoAepXaHns He0OX0ANMbIX LOKYMEHTOB B 3aBUCUMOCTU OT UX
npenHasHayveHusl, U3N0XeHne n HanncaHme (Mpu HeobxoANMOCTH) TeKCTa AOKYMEHTOB UK
3anosiHeHne PopPMEHHbIX 6N1aHKOB, HANMCaHNe CONPOBOANTENbHbIX NUCEM. P PEKTUBHOCTb
MOMOLLYM OLIEHWNBAIOT TEM, B KAKOW CTENeHM oHa cnocobCcTBOBaNa CBOEBPEMEHHOMY

006 EKTMBHOMY PELIEHUNIO CTOSIWMX Nepes KNneHTamy npobnem.

4.7.3 OkasaHue 1opnanyeckon NnoMoLwm Nnm CoOAENCTBNE KIMEHTAM B PELLEHNN BOMPOCOB,
CBSI3aHHbIX C coUunanbHon peabunutaumeit, NeHCUOHHLIM o6ecrnedyeHnem 1 Opyrummn
coumanbHbIMK BbinaTtaMn, Nony4YeHneM yCTaHOBIEHHbIX 3aKOHO4ATE/IbCTBOM NIbroT U
NpPenMyLecTB, CTPaxoBOro MeAULMHCKOro Nonuca, 3anTol U cobniogeHmem npae oeTen un
NoOPOCTKOB HA BOCMMUTaHMe 1 3aboTy 0 HUX U T. O., 0ONIXHO obecrneunBaTb pas3bsCHEHNE CyTH
N COCTOSIHMS MHTEPECYoLWMX KNMeHTa npobnem, onpenensiTe npeanonaraemble nyTn nx
peweHns 1 oCywecTBAATb NPakTUYeCKne Mepbl: COOeNCTBME B MOAMOTOBKE U HanpaB/ieHU B
COOTBETCTBYOWME NHCTAHUMM HEOOXOANMbBIX OKYMEHTOB, MYHOE ObpalleHNe B yKa3aHHbIe
WHCTAHUMW, €CNM B 9TOM BO3HUKAET HEOOXO0ANMOCTb, KOHTPO/b 3a NPOX0XAEHNEM NOKYMEHTOB
nT.o.

4.7.4 ConencTBue B NonyvyeHUn becnnaTHom NoMoLm aasokaTta B Nopsake, ycTaHOBNEHHOM
3aKoHOOaTeNbCTBOM, UK 0becneyeHne NpeacTaBUTENbCTBOBAHUS (B yCTAHOBIEHHOM
nopsake) B cyne Ans 3awmnTbl Npas U MHTEPECOB A0JIXHbI rapaHTUPOBaTb KINEHTY
KBaNMgUUMPOBaHHYO IOPUANYECKYIO 3aWmMTy 3aKOHHbIX MPaBs 1 MOMOLLb B LIENSAX NPUHATUSA
00 bEKTUBHOIO PELLEHMS MO ero BOMNpocy.

4.7.5 CopencTeme B COXpaHEHUN 3aHUMAEMbIX paHee No 4OroBopy HavMa nunm apeH bl Xunbix
NoMeLLeHW B TeYEHWE WEeCTN MecsLeB C MOMEHTa NOCTYMNEeHNs B CTaUMOHaPHOE yyYpeXaeHue,
a TakXxe BO BHeo4YepeLHOM 06ecrneyeHnm XunbiM NoMeLeHneM B Cyyae oTkasa oT ycnyr
CTaLMOHAPHOTr0 YYpeXLEHUS NO UCTEYEHNM yKa3aHHOIO CPpOKa, ECNN HE MOXET ObiTb
BO3BpALLEHO paHee 3aHMMaeMoe NoMeLleHre, LOIKHO ObITb HanpPaBNeHO Ha 3alMTY KNNeHTa
OT BO3MOXXHOW NOTEPU BCNELACTBUE Pa3NMyHbIX 0OCTOATENbCTB 3aKOHHO NPUHAANeXaten nnm
MONIOXKEHHOM eMy XWUNOW Nnowann n HeJonyweHne yweMneHns ero 3akKoHHbIX Npas Ha
Xunuiue.

4.7.6 CopencTame opraHaM oneku 1 nonevynmTenbCcTea B yCTPONCTBE HECOBEPILEHHONETHUX,
HYXXOaloWNXCS B COLManbHOM peabunntaumm, Ha yCbiIHOB/IEHME, MO OMNEKY, HA NOMeYeHne, B
MPUEMHYIO CEMbIO, MHTEPHATHOE yYpeXaeHne foNXHO obecneymBaTb NOATOTOBKY U
obopMneHe LOKYMEHTOB B IMYHOE AE0 HA KaX40r0 HECOBEPIIEHHONETHErO (LOKYMEHTOB,
NOATBEPXAAOWMX OTCYTCTBME poanTeneit, akta 06 o6cnenoBaHUM YCNOBUIA XN3HW, CNPABKK C
MecCTa XWUTeNbCTBa O pasMepe 3aHMMaemon naowanmn, onucu NMyLecTsa, OCTaBLWerocs rnocne
CMepTun poguTenen, NEHCUOHHOM KHNXKWN Ha OeTei, NonyYarowmx NeHCuIo, CnpaBkm 0 Hannymm
cectep, 6paTtbeB 1 opyrux 61M3KMX POACTBEHHMKOB, LOKYMEHTOB O COCTOSIHUM 30,0P0BbS, 00
obpasoBaHnn 1 4p.), HEOOXOAMMbIX NS AaNbHENWero yCTpoincTBa HECOBEPLLEHHONETHETO.

4.7.7 OoopMNeHHbIE NPELACTAaBNEHNS HA POAUTENEN, YKNOHSIOWNXCSA OT BOCANTAHUS OeTen,
3a60Tbl 06 X 300POBbE 1 PA3BUTUN, B KOMUCCUM MO AEeNaM HECOBEPLIEHHONETHNX 1 3alUMTE UX
npas N OOKYMEHTbI Ha N1WeHne poauTenen poouTenbCcknx npas AONXKHbI CO4epXaTb BCe
HeobxoauMble MaTepurarnbl U SBASATbLCS OCHOBAHMEM ANS AafibHENWero npakTnyeckoro



peweHnsa Bonpocos, CBA3aHHbIX C Nnpueie4YeHneEM pO,EI,I/ITeerI7I K OTBETCTBEHHOCTU, 3aLUNTOWN
3aKOHHbIX MpaB N NHTEepPEeCOB neTen n nx yCTpOI7ICTBOM.

4.7.8 CopencTeme B NPUBNEYEHNN K OTBETCTBEHHOCTWN BUHOBHbIX B CEMENHOM HACKUNUN HAg,
OeTbMU, XeHWmnHamn, rpaxgaHamMm noXnnoro Bo3pacra u nHeanngamm Oo1XHO 3aKnio4yaTbCs
B MOAr0TOBKE HEOOX0AMMbIX OOKYMEHTOB MNOCTPaAaBWNM KIMEHTAM AN NPeACTaBNeHNS B Cy [,
yyacTum B cyaebHbIX npoueccax B LeNsx 3awmnTbl Npas NoTEPNeBWNX N HAKA3aHUS BUHOBHBbIX.
OTO0 CoLeNCTBME CnesyeT OLUEeHUBATb NO CTENEHN ero BANUSHUSA Ha peweHmne cyaa.

4.7.9 CoumanbHO-NpaBoBOM NATPOHAX AeTen, XEeHLWWH, rpaxgaH noXmnoro so3pacra u
WHBaNINO0B B CEMbSX, e CyLEeCTBYeT yrpo3a Hacuns B OTHOWEHUN UX, OONXEH
obecrneymBaTb CMCTEMATMYECKYIO KOPULMNYECKYHO MOMOLLb CEMbSIM COLMANbHOro pucka
(umetowmm B cocTase Nuu, CTpagarowmx ankoronn3mMom, HapKOMaHmen, NCUXNYECKNMM
3aboneBaHNsaMK, BeyWNX aMopasnbHbIil NapasnTnyYeckmin 06pas Xn3Hu, BEPHYBIUNXCS U3 MeCT
nuweHns ceobobl, CEMbSM C HEONAronPUATHLIM NCUXONOrNYECKMM MAKPOKIMMATOM U A4p.) C
y4yeToM on3nN4ecKoro, NCUXNYeckoro COCTOAHMS YNeHOB CEMbU N XxapakTepa
B3aVMOOTHOLWEHWIA MEX Y HUMMN B pa3bSCHEHNM NX NpaB, 0693aHHOCTEN 1 B MHGDOpMaLMn O
NyTSX NPeLOTBPALLEHNS UMW YCTPAHEHUS KaKoro-nnbo Hacunus.

4.7.10 KoHcynbTUpoBaHue HaceneHns BCex KaTeropuia v rpynn rno coumanbHO-NpaBoBbiM
BOMpoOcaM (rpax.naHckoe, XWUIunLHoe, ceMeriHoe, TpyLoBOoe, NEHCUOHHOE, YroI0BHOE
3aKoHOOaTeNbCTBO, NpaBa AeTen, XEeHLWmnH, OTLOB, MHBANMO0B 1 Ap.) AONXHO AaBaTb
KNMeHTaM NoNHoe NpeacTaBneHne 06 MHTEpPEeCy WX X 3aKOHo4ATE/bHbIX akTax 1 npaBax B
3aTparmBaeMbix BOMpocax, okasblBaTb K/IMEHTaM HEOOX0AMMYO MOMOLLb B MOATOTOBKE U
HanpaBneHUn COOTBETCTBYIOWMUM afpecatam LOKYMEHTOB (3asBNeHWi, Xanob, cnpasok 1 ap.),
HeobXoAUMbIX ANS NPAKTUYECKOro PeWweHns aTUX BONPOCOB.

K ntoyeBble cnosa: yypexngeHmne coumanbHoOro O6Cﬂy)KI/IBaHI/I$|, KNIMEHT coumanbHOM C}'Iy)K6bI,
counanbHO-3KOHOMMYECKne ycnyru, coumanbHO-NCMXonornyeckmne ycnyru, coumanbHo-
nepgarormdyeckmne ycnyru, coumanbHo-MmeaguunHCcKne ycnyru, coumanbHo-6bITOBbIE ycnyru,
counanbHO-NpaBoBble yCNyrn, KA4eCTBO COUMANIbHbIX YCNYyT
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